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Foreword

This handbook is designed for Nagoya University (NU) international
students’ tutors and related faculty and staff to share the understanding of
the NU Tutor System for International Students and to make the system
more responsive and effective.

The first half of the handbook is about the “Procedures and Activities” of
the tutor system. This part is the revised version of the Tutor Manual
published in 2007 by the Tutor System Working Group (WG) of the
Committee for International Student Educational Services. It aims to
increase the understanding of the objective of the tutor system and to
serve as a basic guide for the necessary administrative procedures. The
actual operation of the tutor system, however, may vary from school to
school; in such cases, each school's version of the tutor manual or
handbook would be a helpful reference.

The second half of the handbook is about “Practices”, and it is the revised
version of the Tutor Handbook edited in 2010 by international student
advisors on campus. Valuable opinions and suggestions made by former
tutors and international students are included in this part. Since it is
difficult for all tutors to get together and exchange their experiences, this
handbook is designed to give insights and useful references to current and
future tutors.

The tutor system and handbook are continuously revised. Any comments,
concerns or suggestions are appreciated and should be directed to
international student advisors and/or administrative staff in charge.

Tutor Handbook Editing Working Group
International Education & Exchange Center
Institute of International Education & Exchange
Nagoya University

January 2017
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1. Overview of the Tutor System

The Ministry of Education, Culture, Sports and Technology (MEXT) established
the tutor system for international students in the 1980s as part of the policies
for the promotion of international students’ admission into Japanese
universities. The system was designed for peer student tutors to provide
international students with peer-to-peer extracurricular assistance in the areas
of education and research. The purpose of the assistance is to improve the
study and daily life of international students, and tutoring takes place during a
designated period of time under the supervision of an academic supervisor.

The system stipulates that all new international students are eligible to receive
tutoring shortly after their arrival in Japan, and students (tutors) who accept
tutoring responsibility receive some monetary compensation for their efforts. In
addition, there are many educational benefits to students (tutors) who accept
tutoring responsibility which may lead to the development of international and
intercultural understanding, and an increased interest in international
cooperation. It is expected that tutors will assume the role of a peer supporter
motivated by a volunteer spirit.

2. The Role of the Tutor

Tutors will work in cooperation with the academic advisors, international student
advisors and administrative staff, and will assume a supporting role to help
improve the education and research level of their tutees.

The content of the tutoring activities may change over time. For example,
international students (tutees) may require help with administrative procedures
and daily life soon after they arrive at the university. It is also conceived that
there might be times when the expectations of tutees are different from those of
the academic advisor. Therefore, tutors should communicate as much as
possible with both the academic advisor and the tutee, and should decide upon
the priority of appropriate tutoring activities based on the needs of both parties.
While the tutee must take responsibility for his or her own study and research,
the responsibility for advising the student belongs to the school and to the
academic advisor. The tutor's role is to support these relationships.

The most essential responsibility of a tutor is to raise the level his or her tutee’s
study or research. Assistance related to other procedures and daily life is not
considered among the essential duties of the tutor, but should be handled jointly
by the academic advisor in the research group or kenkyushitsu of the tutee,
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other teaching faculty members, fellow students, international student advisor
and administrative staff. The tutor should limit their assistance to what can be
feasibly done by him or herself, taking into consideration recommendations from
the academic advisor.

Furthermore, tutors should not assume the role of supervising the tutee’s study
or research, nor are they expected to regularly report on the tutee’s progress to
the academic advisor. If tutees mistakenly believe that tutors are supposed to
supervise or evaluate them, the tutors would be unable to provide effective
assistance, and this may also conflict with the instructions and guidance of the
academic advisor. Tutors should understand that they are not in a position of
supervising the tutees in their study or research. Therefore, tutors should
concentrate on providing assistance as a fellow student.

Some tutees may tend to rely too much on the assistance of their tutor, and
make many requests that tutors may find difficult to refuse. Tutors, who provide
too much assistance, whether for the study and research or daily life, are
potentially hindering their tutees from adjusting to the new environment and
from becoming independent. In the event where tutoring requests are beyond the
duties of tutors, tutors should be aware of the educational considerations
involved and should carefully refuse such requests, while explaining the reason
and proposing an alternative way.

While the purpose of the tutor system is to support the tutees’ study and
research, activities related to inter-cultural understanding and exchange in the
community can also be considered as part of the tutoring activities, and tutors
are recommended to participate in these activities with their tutees.

3. Tutor Qualifications

1. Tutors are degree-seeking students currently enrolled at Nagoya University
(with the exception of research students, kenkyusei and audit students) and
are in principle chosen among students who share similar research areas with
the tutees. They are selected through recommendations from the academic
advisors or are recruited by the administrative office in the tutees’ school.

However, as will be clarified elsewhere in this manual, tutoring hours for
NUPACE students are divided between the school of affiliation (25 hours) and
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the International Education & Exchange Center, IEEC (15 hours).

2. It is acceptable for a tutor to be affiliated to a different school from that of the
tutee. In this case, the school to which the tutee belongs is responsible for
tutor selection, administrative procedures, and the payment of compensation
to the tutor.

3. While it is preferable for the tutor to be at a higher academic level than the
tutee, depending on the tutoring activities required by the tutee, both
graduate and undergraduate students are eligible to become tutors.

4. It is also possible for international students who have studied in Japan for over
one year to assume tutoring responsibility.

5. Students who are on leave of absence are not eligible.

4. Categories of Tutees and Tutoring Hours
4.1 Standard Tutoring Hours

The number of hours allocated by the budget for one semester of tutoring is
based on the tutee's academic level and is described below. Depending on the
school of administration, there may be some reduction in tutoring hours.
Variations in faculties exist to suit their situation and thus improve the overall
tutoring service provided to international students.

1. Undergraduate International Students
Tutoring is available for the first two years after admission, with an average of
40 hours each semester.

2. Graduate International Students (including research students, kenkyuser)
Tutoring is available within the first year of arrival in Japan, with an average of
40 hours each semester.

3. ILC Students in the 6-month Japanese Language Training Course and those
in the one-year Japanese Language and Culture Course at International
Language Center, (ILC), may receive an average of 10 hours of tutoring each
semester. However, the former can receive tutoring for another one year after
admission to graduate school.

11
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4. NUPACE Students staying in Japan for up to one year may receive 40 hours
of tutoring each semester. However, 25 hours of this total are allocated to
the school of affiliation while 15 hours are allocated to IEEC.

5. Non-NUPACE students who stay in Japan for up to one year can receive 40
hours of tutoring each semester. In contrast to NUPACE students, such
short-term students are admitted independently by their school of affiliation
and thus receive all tutoring hours at their respective faculties.

6. Other students who do not fall in the above categories are also eligible to
tutoring upon request and the consideration of the university. This category
of tutees are also eligible to 40 hours of tutoring.

4.2 Flexible Use of Tutoring Hours

1. Reduction / Extension of Tutoring Hours
The number of tutoring hours listed in section 4.1 is the suggested number
of hours, but it is not compulsory for the tutor to finish using all the given
tutoring hours. Any activities recorded in the Tutoring Activity Report which
are not actually conducted will not be compensated.

Therefore, if tutees find that they do not need tutoring assistance, rather than
continuing unnecessary tutoring, their tutoring hours may be reduced with the
agreement of the tutees and their academic advisors.

In cases where there is sufficient budget surplus resulting from adjustments
mentioned in 1 and 2 above, it is possible to request extra tutoring hours with
the prior understanding of the academic advisor, tutor, and tutee. Upon
receiving such reguest from the tutee, the administrative office or the
international student advisor will determine the number of extra hours to be
allocated.

2. Tutoring Activities Not Specified in Section 4.1
In addition to the international students specifically mentioned in Section 4.1,
there are other international students who would like to take advantage of the
tutor system. These students include those who, for reasons of language
ability or illness, have difficulties in keeping up with the course of study,

13
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students with special needs, and those who are struggling with writing
academic papers in Japanese or English.

While the tutor system makes it possible to provide various kinds of
assistance to this group of international students, no initial budget should be
allocated for this purpose, unless there are some eligible international
students, specified in section 4.1, who do not want or need tutoring, faculties
can allocate these unused tutoring hours to these international students in
need.

5. Extent of Tutoring Activities

Academic Assistance
P Assistance related to lectures, researches, experiments and courseworks

P Advice on course and seminar preparation and/or reports

P Advice on academic writing (*to be differentiated from the academic advisor's
responsibility to provide such assistance)

P Advice on the usage of facilities and equipments both on-and off-campus related to
the tutee’s research

P Language practice and assistance with Japanese
International Language Center (ILC) offers University-Wide Japanese Language
Program to all international students free of charge and there are different levels of
Japanese classes taught by experienced lecturers. It is highly recommended that
tutees join these programs for their tutors to effectively support their Japanese
language learning.

P Explanation of Japanese culture and customs

P Advice on entrance examination related preparation

Supplementary Assistance

P Assistance with university related administrative procedures, official documents,
and opening a bank account.
Essentially, such guidance is handled by the administrative office of the school or
by the international student advisor. However, it would be helpful if the tutor could
confirm the information and provide clarification, so that these procedures could be
accomplished with smoothness and efficiency.

P Help with search for housing
Most tutees are first housed in university dormitories. However, depending on the

15
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circumstances, some students must look for a place to live soon after they arrive
in Japan and tutors may help them with finding housing. Searching for
accommodation requires a significant amount of time and effort, tutor should
therefore avoid assuming full responsibility for housing search. Information regarding
housing can be obtained at Nanbu (South) Co-op and real estate agencies.

P Help with buying essential items after arrival
Tutors can provide assistance with obtaining daily necessities needed by the
tutees, and provide information so that the tutees will be able to make purchases
in the future without requiring further assistance.

» Accompany tutees to the hospital
Tutors should consult first with the academic advisor or international student
advisor, and should limit their assistance to only emergencies.

Other Types of Assistance

P Intercultural understanding activities, community cultural-exchange activities
To facilitate tutees’ understanding of Japanese culture, tutors can engage in
activities, as part of their tutoring activities, which provide tutees with the
opportunity to engage in extracurricular and exchange activities with the local
community. Tutors can include these activities in their Tutoring Activity Reports.
Tutors may also be involved in group activities organized by the school, in which
several tutors may lead a group of tutees.

» Correcting Japanese or English
Depending on the school, there may be cases where the tutors, especially those in
doctoral program and those who have the knowledge and expertise to correct
written work, are expected to help with correcting the Japanese or English in
theses, dissertations, or other academic papers. It is also possible for a tutor to be
entrusted to help several tutees at the same time.

Pt is possible that there will be other requests for assistance from either the tutee
or the academic advisor other than those described above. Tutors are asked to
decide for themselves based on the above examples if the request is reasonable
and acceptable. Nevertheless, in cases where it is difficult to determine if the
tutoring hours should be used, tutors should consult with the tutee, the academic
advisor, the international student advisor, or administrative staff on whether it is
appropriate to provide the assistance.
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6. Documents to be Submitted

At the beginning of each semester, the tutor consults with both the tutee and the
academic advisor to determine the tutoring activities, and submits the documents
designated in each school to the administrative staff in charge at the respective
school or to the international student advisor.

6.1 Pay attention to the following when filling out the
documents..

P Use black pen for filling out the forms.

P Tutoring activities should be completed by the designated date of August for the
spring semester, and February for the autumn semester.

p Tutoring should not be done all at once, but on a regular basis with a day and time
decided upon in advance. (This is because the tutee’s needs may change over time
and thus tutoring hours should be saved for these unforeseen needs.)

P Tutors should take a 45-minute break for continuous tutoring activities over 6
hours and a one-hour break for continuous activities over 8 hours. The break time
should not be included in the tutoring hours

P For any correction of the letters written on the form, please ask its appropriate way
to each school.

6.2 Tutoring Activity Proposal

P The Tutoring Activity Proposal clarifies the content of the tutoring activities to the
tutee, the frequency and amount of time to be allocated for tutoring, and serves as
a general reference for the tutoring activities. It is not necessary to strictly follow
the activities set in the proposal.

P Tutoring activities which are done before the actual submission of the Proposal
such as assistance with administrative procedures at the ward office can also be
included in the Proposal.

»In the event where the tutee no longer has any need for a tutor, the Cancellation of
Tutoring Hours form should be filled out along with the tutee's seal or signature,
and submitted to the administrative office or to the international student advisor.
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6.3 (Monthly) Tutoring Activity Report

»Record your tutoring activities accurately as this is an important document used
for making payment from the university's budget.

»On the Report, record the time, hours (in 24-hour notation), and content of the
tutoring activities accurately. This is important for having mutual understanding
with tutees about the administration of the activities.

»You can record tutoring activities done during holidays and night time. However,
tutoring hours which affect your study or research should be avoided.

P Activity hours should not overlap with your class time nor with activity hours used
for other tutees.

P Ask your tutee to sigh after each activity is done.

P The cumulative activity hours should be an integral number.

pIn the event where the tutee agrees it is acceptable to reduce the number of
tutoring hours, he or she will be asked to sign the Reduction of Tutoring Hours
form, which is then to be submitted to the administrative office.

P In certain circumstances in which more than the standard number of tutoring hours
is needed, the tutee can consult the academic advisor. Tutors should be aware
that each school may have different priority on tutoring activities and may not grant
the extension, or may limit the number of hours which tutoring activities can be
extended.

P After filling out the Report, please obtain the academic advisor's signature and
submit the Report to the staff in charge.

6.4 Documents for Compensation Distribution

Tutor should submit the Request for Direct Deposit form to receive their
compensation and the Earned Income Withholding Tax form. Tutors who are
international students should, in addition, submit the copy of the cover page and
the first page of their bankbook which show their name, branch number, and the
account number.

6.5 Tutor System Questionnaire
(For tutors/International students)

P After completion of all tutoring activities fill in the Tuter System Questionnaire and
submit to the administrative office or international student advisor. Tutors can give
their feedback which will be used to improve the tutor system. If you have any
feedback to the academic advisor, you may discuss with him or her directly.
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7. Compensation

Compensation will be directly deposited into the tutor's bank account based on
the calculation of 1,000 yen per hour (as of 2016) of tutoring activities. Failing
to submit the (Monthly) Tutoring Activity Report may cause a delay in payment
not only to the individual tutor but to other tutors who have submitted the report
on time, as all paperwork for compensation is batch processed. In some
circumstances, the individual tutor who fails to submit the (Monthly) Report on
time will not be paid (for the month). Therefore, please always submit your
(Monthly) Report by the deadline.

Income tax is deducted from the compensation. Please do a tax return by yourself
if necessary.

8. Further Information or Inquiries Regarding
the Tutor System

Problems could arise during tutoring activities due to misunderstandings and
miscommunications. In these circumstances, tutors can seek consultation from
the academic advisor or the international student advisor.

The tutor system is designed to be flexible and to provide an effective
assistance to international students. Tutors and tutees having questions or
suggestions for improving about the tutor system can always contact the
international student advisors in their schools.

9. Samples of Documents to be Submitted

p Tutoring Activity Proposal (6.2)

» (Monthly) Tutoring Activity Report (6.3)

»Documents for Compensation Distribution (6.4)

P Tutor System Questionnaire (For tutors/International Students) (6.5)
»Reduction or Cancellation of Tutoring Hours

¥ Format and administrative procedures vary in each School
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FOMDTER - B Other feedback
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Reduction or Cancellation of Tutoring Hours
Academic year Spring/Autumn Semestar
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~Making Better Tutoring Practices~
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Important Factors When Providing Tutoring Services

Placing importance on the following factors during your tutoring activities will provide
you with opportunities for personal growth and learning.

» Communication Abilities

Communication abilities are more important than language abilities. These include
carefully listening to what the other person is saying, conveying your ideas
effectively, and otherwise achieving mutual understanding while actively eliminating
potential misunderstandings.

» Sense of Responsibility

Be aware of what your role as a tutor means and take responsibility for completing
relevant tasks. These entail minimum reqguired responsibilities such as proper
communication with international students and submission of office-related
paperwork by predetermined deadlines. It is important to fill out report forms for
each session, confirm tutoring activities each time with the international student
and obtain the student's signature. Be sure to act responsibly during activities
outside of university as well.

P Taking an Interest in Multiculturalism

Engaging in tutoring activities with international students offers the significant
advantage of international exchange without leaving the country. Taking interest in
the other party's culture while also thinking about your own culture will surely expand
your outlook in this contemporary era of internationalism.

» Approach Emphasizing Mutual Learning

Rather than forcing a one-sided "when in Rome, do as the Romans do" mentality on
international students simply because they are in Japan, strive to learn for your own
sake as well through your tutoring activities. Strive to become a person who is
flexible enough to think about things from a perspective that includes the
international students cultural background, standpoint and so forth.

» Protection of Confidentiality

You must never discuss an international student’s personal information, secrets and
so forth with other people. international students tell such things to their tutors in
confidence, so if you tell others and rumors spread as a result, it will come as a shock
to the student in question and your relationship with them will be adversely affected.
Once broken, the bonds of trust between tutor and tutee are very difficult to repair. If
you feel the need to consult with an outside party about something your tutee has
told you, obtain the permission of the tutee first.

(Comment from a tutor -+ In order to explain things to my tutee, | had to do various
research, which helped me learn as well.)
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PThe Importance of Individuality: Not Every International

Student is the Same

Every international student differs in terms of place of origin, gender, age, social
status and so forth, and each student has differing past experiences. Just because
someone comes from a certain country or region does not mean that it is safe to
judge them based on stereotypes about that part of the world. View each
international student as an individual and form a relationship between the student
and yourself as two unique individuals.

Examples: What to Do in Certain Situations

The following examples provide “Background” and “Solution-oriented Responses”, as
well as further information and advice for those who want to know and learn more, in
response to frequently asked questions by tutors and common problems
encountered in certain situations. Although circumstances will differ on a
case-by-case basis, in general it is important to consider the viewpoint of your tutee
rather than examining things based on your own standards. In addition, it is also
important to express your feelings honestly through words rather than keeping them
pent-up inside. These will help to achieve mutual understanding between the tutor
and the tutee.

Academics

(®) Graduate School Entrance Examination Support

What type of support should | provide for a research student who wants to take a
graduate school entrance examination?

@ Background

Persons who wish to enroll in graduate school at Nagoya University may first enroll
as 'research students” for a period of approximately half a year to two years before
taking the graduate school entrance examination.

Research students spend this time becoming accustomed to Japanese daily life,
improving their fundamental academic and linguistic abilities, and so forth.

(Comment from an international student --- By communicating directly with Japanese
students, | was able to deepen my understanding of Japan.)
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@ Solution-oriented Response

Start by determining what is required for the graduate school entrance examination as
well as what types of preparation are needed by the international student. If you have
taken such an examination in the past, look back on your own experiences when
thinking of how to help the student. For example, think about methods of study
(referring to past examination guestions to analyze them and prepare for the upcoming
test, preparing for the foreign language test, employing high-efficiency study
methods), required texts (specialized texts, books on writing research proposals,
reference books used to prepare for foreign language tests, etc.), interview preparation
(probable questions and relevant responses, measures to prevent nervousness,
factors such as clothing and eye contact, etc.), drafting of a research proposal
(deciding on a theme, determining how to acquire reference documentation, learning
how to write formal plans), and so forth. By examining each area one by one to
determine where the student is prepared and where they are not, you can clarify what
needs to be done and help the student mentally organize their tasks and efforts.

©©000000000000000000000000000000000000000000000000000000000000000

(®) Academic Japanese Language Support

My tutee has no trouble with daily conversation in Japanese, but seems to have
difficulty writing research proposals, essays and so forth. What kind of support
should | offer?

@ Background

Some international students experience little or no difficulty with daily Japanese
conversation because they major in Japanese in their home country and/or study
Japanese after coming to Japan at places like Japanese language schools and the
International Language Center. However, general Japanese language abilities and
skills like writing reports and academic papers should be considered as completely
separate.

@ Solution-oriented Response

Even if one reaches a certain level of proficiency in Japanese, the unique phrasings,
structures of arguments and so forth employed in Japanese academic papers require
separate study. We recommend utilizing specialized texts, other people's academic
papers and so forth as references when studying together with international
students to help them learn proper academic paper structuring, methods of
expression and so forth. Another effective approach is to hold group study sessions
with other students and tutors to provide opportunities for discussions, mutual
critigues of each other's writing and other such activities.

(Comment from a tutor---| think | was able to contribute to the practice of conversations
in Japanese.)
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N/
@’anh international student’'s Japanese abilities differs based on factors such as

native language and linguistic background. Language skills are divided into the four
general categories of speaking, listening, reading and writing: Students from the
countries where kanji are used like China and Taiwan will most likely read faster and
have better reading comprehension, whereas people whose native language is
grammatically similar to Japanese (Korean, Nepali, Mongolian, etc.) will probably learn
Japanese grammar more readily. However, from the standpoint of international
students who must learn and perform research in Japanese, writing papers and so forth
in Japanese requires great amounts of perseverance and thus leads to significant
levels of stress.Even though English is used for papers in many cases at Japanese
graduate schools, many students have neither Japanese nor English as their first
language, meaning that they must translate from a foreign language to another foreign
language—something that is far more difficult than one might imagine.
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(®) Asking for Answers Only

When studying in the international students area of specialization, the student often
asks me for answers rather than trying to find answers on their own. What should |
do in this type of situation?

@ Background

Some students have, up until now, been exposed to the type of education wherein
students memoarize the given answers and the teacher's answer is always assumed
to be correct. In standard education this approach may be sufficient, but in graduate
school students are expected to search for their own reseach themes and supporting
documentation, read essays and theses with a critical eye, express their own
thoughts in the classroom, and otherwise adopt an autonomous approach toward
learning. If there are great differences in educational styles between the student's
home country and Japan, the student may feel lost in a number of different situations.

@ Solution-oriented Response

Tutors must be aware that it is their role to support tutees by helping them study and
understand things they are struggling with; try to make tutees aware that the job of
a tutor is not mere provision of answers. To start with, try making time for students to
express their opinions on simple subjects that interest them and engage in
discussions with you. You can also help them find reference documents by searching
on the computer together, going with them to the library and making copies, and other
such activities. In addition, we recommend that you help students practice preparing
homework assignments, themes and so forth on their own during allotted tutoring
session times; leave time for students to think about concrete guestions; and so

(Comment from an international student:--| was able to learn real-life Japanese that is
actually in use by young people in Japan.)
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forth. It is necessary for both you and your tutee to be aware that much can be learned
during the process of searching for an answer—this is more important than immediate
arrival at an answer.

AW
@’It is normal for international students to use the same methods they have
cultivated thus far in their lives in everything from academic pursuits to interpersonal
relationships at their Japanese undergraduate or graduate school, including
methods used when taking classes, taking notes, preparing for tests, writing reports,
interacting with members of the teaching staff and socializing with other students,
etc. Although students should not be expected to do everything in the same ways as
Japanese people, lack of knowledge in certain areas may put students at a
disadvantage, in this case it is best for you to explain a more appropriate way of
doing things.
*Source: Seven Suggestions for Good Teaching and Learning at Nagoya University (Student
Edition), Center for the Studies of Higher Education, Nagoya University (available free of charge)
http://www.cshe.nagoya-u.ac.jp/publications/file/seven_student.pdf
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(®) Support for International Students with Advanced

Levels of Japanese

My tutee tells me that they want to study Japanese, but they are already very good
at the language and | am not sure what to teach them. What do you recommend?

@ Background

Among international students who have reached advanced levels of Japanese or are
majoring in the language, some students may want to study specialized Japanese, the
finer points of Japanese grammar and so forth. Even a tutor whose native language is
Japanese will likely have trouble answering all questions posed by such students.

@ Solution-oriented Response

If your tutee wants to learn more advanced Japanese, newspaper articles and other real-life
Japanese reading materials can be used during tutoring sessions to explore a wider range
of topics and make learning more fun. You can also have your tutee read specialized texts
and then write down their opinions, after which you can make corrections to their writing,
engage in practice helping them choose the appropriate word or phrasing for each situation,
and so forth. Additionally, some students are extremely interested in proverbs, idioms,
onomatopoeia (imitative and mimetic words) and so forth that can be used in conversational
Japanese. You may also want to recommend the special Japanese language courses for
advanced students that are offered at the International Language Center.

(Comment from a tutor -+ By preparing with my tutee before classes, | was able to
enhance their level of understanding during class sessions.)

39




40

BEBRULAICEEHBIELNWCEEHDET WA RBREFHALEHLLBODICD
VTR EDH TBSICER FIC AN CTBABEPBABHABEZETH L TS APER
SHEYY—DBABFPIDHSICEHNTES I RELRULED.

©©000000000000000000000000000000000000000000000000000000000000000

@ —EIC<EhDOFHEIZEFEFNE>TVET,
RKEOFHEEKXDRIBPUR—SOREIERICFERN. [BBEEXTICHREVN] ESHNET B
RTCBEICEBHDDISONT T COKRDIBRF 21— =78 ERIFTONEFDICHDFEE Ao

EI=)
(=3

Fa1—Y—FEBOABICOVTHRIEEOF CCLBWVIGEIC. BRED SHRIPH T
BONDUBRZER(TDZENDBDRDCTT Fa—F—FENCIFHEDNLERI DN Hi%J
EVDKD ISV HU—E8 ] CMEMITOSNTVNET . Ko REDREERET D
EWVDTEPTR—= ORERICEDNTHDBUREDIIBHSBFEEXEL.$X
LR P BZEEREREITDENDENBHDFT,

G RRRICAIFT

ROICEOREEICBZEDNSYR—PABTOREZENZOL T Z—XZELEL.
Fa1——DOEECETTYR—FIDDODHBEBRER ST UELD. F1—F—EED
FEENEIHNBHORIT DT RENLZIEICETERLUCRRDMNELEHOIEL.BL
FIPZEROIBSEAFNISIEHPOINRZEL R T FoEDEW DI BRI TI LiR—b
BREDRHIFAIBRIRCICHKIRT DT E F/2 1 BICTEDHBF~ME T REBFES
BBUBDSI—ILERD THLERNTUE D ZUTRDIZZEIFRICENC. HET
SR CE=EDRDICLTHERL&D,

@ Fa1——FHDEPTORDTVRNERERUZE BRELFLEDDIFHES
A IBBHE. B R PEFOBFEBSHBEBREIAEHRUL TELNTLED. thDF1—
F—CEAREEZELCVDDOEREWVEZD BERODBERFEEFT1—F—(ICFR/I1R
ZEHE5DDH—DDF T EICH<KAMNVREBDO FICEDDRN—REEX TRELLIP
BDIVEDDHRUEL D

(BFEHSORIE - HAZDOENAPBEPIDARAELCONTHER TKNESHI T IRRBICESBNS I ENTERULR.)

@’ Leamning methods differ when a person learns Japanese as their first language and when
a person learns it as a second language. For example, it is difficult for someone who was
born in Japan and acquired the language naturally to explain the difference between watashi
wa and watashi ga. When you find it difficult to explain a certain grammatical form,
pronunciation or other aspect of Japanese, refrain from giving an unfounded answer on the
spot and instead ask advice from people who specialize in Japanese linguistics or language
education, teaching staff at the International Language Center who specialize in Japanese,
or others.
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(®) Unsure of What to Do when Asked to Correct Many
Things at Once

My tutee suddenly asked me to correct written speeches drafts, reports and other
documents and have them ready the following day. It was enough work to keep me up until
the following morning. I don't think | can continue being a tutor under these circumstances.
What should | do?

@ Background

If you and your tutee don't have a mutual understanding about your duties as a tutor,
the tutee may make requests that seem unreasonable. Although tutors receive
monetary compensation for their efforts, tutoring is closer to volunteer work than a
standard job. Furthermore, tutoring activities are founded on the concept of "peer
support" in which students provide support for other students. You support
international students from the standpoint of a fellow student with the goals of
promoting multicultural understanding, understanding of exchange students and so forth.

@ Solution-oriented Response

When you first meet an international student, ask what kind of support they want from you
as a tutor in order to understand their needs, and work to achieve a mutual understanding
about the types and extent of support that you as a tutor can provide. Because your
tutoring activities must be conducted within a set time frame, there is no need for you to
overexert yourself in an attempt to respond to every student need. If you feel that you
cannot do something that the tutee requests, it is important to explain your reasons and
circumstances in concrete terms and refuse in an unambiguous manner. It is best to
establish concrete rules through discussion with the international student-for example,
specify how many days in advance a request for corrections to a report must be made, or
how many pages you can handle in one day. Once decided upon, these rules should be
written down so that they can be reviewed at a later date.

(Comment from an international student - | was able to adapt quickly to the local research environment because
my tutor taught me how the research laboratory is used, about specialized research methods and so forth.)
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@’ If you have been engaged in tutoring activities with a tutee for some time now and
feel that things are not going smoothly, be sure to discuss this with the tutee in question
as well as advising teachers, administrative staff, teachers in charge of international
students throughout the department/school, and others as necessary. Asking other
tutors about their personal approaches, seeking advice from elder tutors with more
experience than you and so forth can also be helpful. It is important to avoid building up
stress, take things at a pace that works for you and learn the skills necessary to enjoy
your tutoring activities.
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(®) Does Small Talk with a Tutee in English or Another
Foreign Language Qualify as Tutoring?

| became a tutor because | wanted to teach Japanese, but the only thing that my
tutee does is chat with me in English. Is this acceptable?

@ Background

Time spent talking with you, the tutor, in English is probably relaxing for the student.
Some international students experience stress when speaking in Japanese
continuously, especially while they are still learning Japanese.

@ Solution-oriented Response

Conversation in foreign languages including English is part of your tutoring activities.
If the international student seems excited when talking with you, this is evidence that
things are going well. Serious-minded tutors may find such simple, unstructured
conversation to be tiring and stressful. If this is how you feel, you might find it helpful
to decide on a discussion theme for the day. A complex or difficult theme is not
required—things around you in your daily life or things of interest will suffice. If you want
to teach the student Japanese, try introducing subjects related to the Japanese
language, Japanese culture and so forth in your conversations. If the student still
wishes to engage in small talk about everyday matters despite your efforts, try to
accommodate them. And if such small talk leads to discussions of the student's
country, culture and so forth, take an interest in what they say and ask various
guestions, as both you and your student surely have much to learn from each other.

\

@’Those of you who have gone to another country most likely know from experience
that, when you grow tired of speaking in a foreign language you are not yet used to,
it is a relief to watch television in your own language, meet and talk to people who
speak in your native tongue and so forth. People who come to Nagoya University
from another parts of Japan also experience a sense of warm familiarity when they

(Comment from a tutor --- | am glad that | was able to form a friendship and become more
than just a tutor in the eyes of my tutee.)

43




44

ZENBVERDTI DN AU DEIRIMDEE, RO A DMEER. BIBREICPEN B
[CIFBEBIANTEDARRICIE DD T DI ENDBDET COKDBVDDD [HILF+—
23y FEXLFRETDNESLDANRERT DIET.BRFIRRTI CDK
DIRER(F BRECEOTERNDR IE BXEDIRDIRD RAREERTEDEL
TRITAIIHRR BDIENTEXRT . FBFED - —RXFFHRDBBECHICEL LR
IDSZNUCHDE T R—PRBTEZD DML HDEERZ THNTIZS L,

©©000000000000000000000000000000000000000000000000000000000000000

(@) BASEP LEEDORES/zBABEIEHIDINE?
BABODRD LFBRBRLEBRDTIMN KLERBAEBNECOCVET . WBEWE1E
?Ejg%JCKJ\DWﬁDL\tL}ij@t(&@bwb\t/u\bw\ tﬂD&lt”i@/‘Jo

=X}
AR

BAEBNHDIEE LHEITDEIZATT —I3VNBHICTEDRDICBRDFRI N Bh:ED
CRAZOAEB. bDVEBBEBRUZRLOBBABERA btb\ét%/—\jaaéoi_g“o
BVTVBDAB BAUERSBENMBLUDD T HR CETELRVEREICEDOTLERD
NBNKRDTT BEROARFE ClELNELTH MRFERFREDR ‘t@%t}ﬁfefbf ON
R FICKRILBRIRZ RO CRRERIS BN I DI EFREIFZVEDTI . BAT
B ERLITDBREBREFFIC. BRVRE CTEI CENEE T,

@ FBRICAITFT

DS [BHDBAEBDOEEDCVDECAFERBLUTCIELL] EE2TVDRERD
FNZFOERETEICELTCHIFNEELINTUELED, ZDIBE . KBDADFI CEEWVETE
HBIDDTFBRL (BEZEOICVDEBZEINDEICENZRZRUDABVDHEL
NEHA) HDIE [BFEOBESZESVAZEULVWEWVNAICLTBDY TEDIRLTH
2] [BEIC1@EBHLUTHD] [EXBRZRDEDHEHIT D] BRETHRINTULD,
BERBEDZODNZE—HICERDRIICTDEAADREITHRDDTIEELPIWNT
UkDe ECEKTIFOENDZTOTLLDE F 21— —EBREDERERERICERIDEID
T T ZRBNBRELTZE 0,

BREEHSDORFR - RN TEBARDEFICONTRE [IBRICIBK TE DT BIHDRLIE,)

hear someone speaking in their native language or dialect from back home. When you
go to a new place with a culture that differs from your own, everything that you see
and hear seems new and fascinating to you at first. However, after some time has
passed the local language, people's sense of values, local customs and so forth may
begin to perplex you and, at times, leave you feeling depressed or unsure of yourself.

This is a naturally occurring phenomenon known as "culture shock,” which is
experienced by many people when they are immersed in a new culture. It is possible
for international students to view culture shock as a positive experience because it
can help them realize things about themselves, reexamine their own cultures,
achieve personal growth and achieve other benefits. Because the needs of each
student change with time, it is important to remember that the type of support
required of you may also change accordingly.
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(®) Should | Point Out Japanese Language Errors Made by
Intermediate- and Advanced-level Students?

Even though my tutee is quite good at Japanese, some of the things they say are a
bit unnatural or incorrect. Because pointing out every little mistake may hurt their
confidence, | have trouble correcting their Japanese. What should | do?

@ Background

When students reach a certain level in their Japanese language learning, it becomes
easier for them to communicate. However, at times they may learn and use incorrect
Japanese or translate things directly from their native language in an unnatural
manner. In most cases, the listener understands what the student is trying to say and
therefore feels it is unnecessary to correct their Japanese. Even if one considers this
to be acceptable in a daily conversation, such errors may have harmful conseguences
that should be avoided—for example, if they occur during a research-related
presentation or other public speaking situation, or if the student unwittingly speaks in
a rude manner to someone and thus damages their relationship with the listener.

For international students who intend to search for a job in Japan, it is particularly
important to correct such errors in the early stages of learning.

@ Solution-oriented Response

If your tutee regularly tells you that they want you to point out mistakes in their
Japanese, gently do so whenever they make a mistake. When correcting them, avoid
doing so in front of groups of people (students who are confident in their language
abilities may resist such efforts at correction); instead, adopt approaches such as
correcting one's partner's mistake by repeating back a corrected version of what they
said, pointing out a mistake once every three occurrences, and pointing out only

(Comment from a international student --- In addition to my studies, | was able to consult with
my tutor on issues relating to daily life in Japan and other things, which was helpful.)
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major errors. If you talk together with the tutee to determine why their Japanese was
incorrect, the correct Japanese will be firmly planted in the tutee's mind, thus
facilitating prevention of future reoccurrences. The degree to which you can speak
frankly with an international student depends on your relationship as a tutor with that
student, so pay attention to how they respond as you try implementing these
approaches.

\

@’Among the mistakes made by learners of Japanese, native speakers of Chinese
sometimes averuse the particle no in incorrect ways such as [akai no hana](because
it has a similar function to the character # in Chinese; native English speakers may
make grammatical errors such as expressing the English phrase "on the table" in
reverse order as [ue no tsukue]; and native speakers of Korean sometimes make
pronunciation errors, saying [chul instead of [tsul, [jo] instead of [zo] and so
forth—this is much like the difficulty encountered by Japanese students of English in
pronouncing the letters L and R. Additionally, no matter how much Japanese
vocabulary a student memorizes and how skillful they become at formulating what
they want to say in Japanese in their head, they will be influenced by their native
culture at times. For example, it is standard to respond with a single, affirmative hai
when speaking with someone in Japanese, but saying hai hai may make the other
person feel uncomfortable. However, saying the equivalent of hai hai hai (saying hai
repeatedly) in Korean actually increases the level of politeness and conveys one's
feelings more strongly. The use of Japanese honorific expressions, language that
indicates higher or lower statuses between speaking partners (expressions to
indicate closeness or distance between people), and so forth are probably
challenging for learners whose native language does not have such constructions.
International students who were raised in societies that place a strong emphasis on
equality may believe that hierarchical relationships are born through the use of
honorific language and therefore hesitate to use it.

Exchanges with International Students

The other day, | was able to get in touch with a friend who was also
an international student during my graduate school days for the
first time in ten years through a social networking website. This
person told me that "back then, | was so busy trying to keep up in
class that | didn't have much time to go out with everybody and
talk with them as much as | wanted to, which was unfortunate." |
was surprised to hear this, because she was someone who always
had a smile on her face and made a positive impression on others.
| had no idea that, behind her smile, she was struggling and
worrying so much. However, | was very happy that she remembers
me even now and made an effort to get in touch with me.

(Comment from a tutor --- | was inspired when | saw how proactive and dedicated my
tutee was.)
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(@) Internet-based Tutoring Support

At times, | review my tutee's presentation scripts, academic papers and so forth at
home, make corrections, and then rework them with the tutee the next time we meet.
In addition, we sometimes discuss research-related presentation methods via Skype
at our respective homes. Does this kind of at-home work, Internet-based remote
support and so forth qualify as tutoring work?

@ Response and Background

Tutors sometimes correct international students writing at home, teach students by
chatting with them via Skype, and engage in other such activities. Time spent doing
these is considered to be part of tutoring activities. Of course, the tutor should not
carry out tutoring activities during their own class hours or when they are engaged in
research overseas, and the two parties should not stay up all night on Skype. In other
words, neither the tutor nor the tutee should engage in activities that interfere with
their research, personal lives and so forth. In addition, if you as the tutor engage in
remote tutoring activities, be sure to prepare a Tutoring Activity Report, and confirm
it with the tutee and have it stamped/signed the next time you meet. Even though
remote, Internet-based communication can sometimes be effective, talking
face-to-face and engaging in activities together in person may lead to steadier
progress and better solutions. Take consideration of factors such as place and
method to skillfully carry out tutoring activities.

Daily Life

A copy of the Handbook for International Students is given to every international
student at Nagoya University. If a student comes to you with a question pertaining
to daily life, please refer to this handbook together.
http://ieec.iee.nagoya-u.ac.jp/en/info/handbook.htmi

If you cannot find an answer in the handbook, try asking at the International
Education & Exchange Center or other relevant facility.

(®) Searching for international Student Housing

An international student is looking for a place to live. What kind of support should |
provide?

@ Background

At Nagoya University, we basically (as of April 2016) offer a minimum of six months'
stay in university-provided housing (one-year stays are available for some programs.)

(Comment from an international student --- Through my tutor, | was able to get closer to
people in the research laboratory.)
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for newly arrived international students. However, the students must find their own
places to live after this. Searching for apartments, carrying out moving-related
procedures, purchasing home electronics and furniture, and other such tasks are
more difficult for an international student than they are for a Japanese person. (Some
landlords simply do not want to rent apartments out to foreigners. If you encounter
this, please inform the university.)

@ Solution-oriented Response

If the international student is searching for an apartment rented out by a
private-sector company, you can help by going together with the student to the real
estate agency and assisting with Japanese explanations. It is particularly important
to have the real estate agency representative explain the more complex aspects of
rental agreements such as the security deposit (shikikin) and key money (reikin) in
detail to prevent problems from occurring later on. After a contract has been finalized,
a fee may be charged if the student wishes to terminate the contract at a later date,
so be sure to take consideration of relevant timing when preparing to finalize a
contract. The real estate agency representative will be relieved that the student is
accompanied by a person who understands Japanese and knows Japanese customs
well. In addition, company housing for international students, public housing and
other housing facilities may have openings at irregular intervals, so please tell the
international student to check relevant bulletin boards and so forth. A "Joint Surety
Service for Residential Leases of the NU International Student Support Association”
is available at Nagoya University, and if the student makes the required insurance
payments, the Nagoya University International Student Support Association act as a
guarantor for the student. The insurance period is either one or two years, so please
remind your tutee to renew before the insurance period ends. For further details, please
contact persons in charge of international students in each school. In addition, the
International Education & Exchange Center holds "Orientation for Moving" and the
Nagoya University Foreign Students Association (NUFSA) hosts the "Bazaar for
International Students" twice per year (in April and October). There is a video "Looking
for a New Room in Japan." Information provided is sure to be of use to your tutee.
http://ieec.iee.nagoya-u.ac.jp/en/info/life/moving.html

\

@’Housing provided to international students by Nagoya University includes the
Foreign Students House, International Residences (Higashiyama, Yamate and Myoken),
the International Ohmeikan, the Idaka-cho Residence and others. Several student RAs
(Resident Assistants) live in nearly all of these housing facilities and provide support for
students' daily lives and other needs. In general, students begin their studies at Nagoya
University in April or October, and when university housing is insufficient to
accommodate all newly arrived students, the university may rent private-sector
apartments and so forth for students.

(Comment from a tutor --- Because we talked a lot about our countries' cultures, we were
able to mutually deepen our understanding of the other's culture.)
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(@) Part-time Jobs for International Students

My tutee has told me that they want to find a part-time job. What kind of support
should | provide?

@ Background

The parents and relatives of international students may have trouble sending money
to students, particularly when students come from countries where economic
conditions differ greatly from Japan. Because students may engage in part-time work
if they obtain the proper permission, many students use money earned from part-time
jobs to pay for school fees, daily expenses and so forth. Part-time jobs also provide
students with good opportunities to experience Japanese culture and society and
study Japanese language.

@ Solution-oriented Response

Various costs are required of international students when they arrive in Japan,
including registration and tuition fees and daily expenses. However, they are notified
of such costs before entering university in Japan, the purpose of their stay in Japan
is to study, and possession of the funds necessary to pay school-related costs is a
prerequisite for obtaining a Japanese student visa. After coming to Japan,
international students will be better off if they spend the first few months getting
used to Japanese daily life and the learning and research environments rather than
engaging in part-time work, as getting used to these will make for a better study
abroad experience in the long run. Therefore, it is necessary to strike a balance
between studies, adaptation to life in Japan and similar factors when starting
part-time work. Furthermore, please warn your student to avoid working too hard, as
this may lead to neglect of studies, health-related problems, etc. If a guarantor is
needed for the student's part-time job, please have the student contact the
international student advisor of the school.

\

@—International students acquire a "Student” status of residence (commonly known as
a student visa) in order to study in Japan, and working to obtain income is generally not
permitted under this visa. However, it is possible to engage in part-time work for the
purpose of supplementing funds for paying school fees, daily life costs and so forth by
applying for and obtaining "permission to engage in activity other than that permitted
under the status of residence previously granted" from the Ministry of Justice
Immigration Bureau. This permits up to 28 hours of work per week under standard
circumstances and up to 8 hours per day during summer break and other long-term
school holidays. Neither work in the fields of entertainment/amusement or the sex
industry (fuuzoku), nor any related work, is permitted. If Nagoya University hires the
international student for part-time, in-school work related to research/education
activities (TA, RA, etc.), the abovementioned special permission is not required.

(Comment from an international student -+ | was able to do away with my preconceptions
about Japan and Japanese people.)
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(@) If a Student Becomes |l

One of my tutees has become ill. What should | do to help them?

@ Background

When living in a new place that one is not yet accustomed to, it is easy to become
ill. Although Japan's seasonal changes are nothing out of the ordinary for people who
have lived in the country for some time, international students are probably
experiencing Japan's hot-and-humid summers, cold indoor temperatures at home
during the winter, typhoons and so forth for the first time. Please teach your tutees
how to respond to temperature changes as well as the basics of living comfortably
in Japanese climate conditions.

@ Solution-oriented Response

The Nagoya University Health Administration Office offers regular health checks,
health-related consultations and emergency response measures, mental health
consultations, and other services free of charge to Nagoya University students.
Students should never hesitate to make use of these services. The Office may also
introduce students to field-specialist doctors.
"http://www.htc.nagoya-u.ac.jp/hokenkanri (phone: 052-789-3970)

It may be helpful for you as the tutor to provide information on trustworthy hospitals,
hospitals where foreign languages can be used and similar medical facilities to your
tutee. Because Japanese hospitals may function differently than hospitals in the tutee's
home country (ambulance system, medical examination schedules, etc.), please provide
relevant explanations and, if you have the necessary time, ask the student if they would
like you to accompany them to the hospital. Regardless of the length of their stay in
Japan, all international students at Nagoya University enroll in Japanese national health
insurance. By enrolling in this insurance program, students will be required to pay only
30% of medical fee charged by hospitals and clinics.

Reference: Aichi Emergency Medical Services Guide (http://www.qg.pref.aichi.jp),
which provides a list of medical facilities where foreign languages can be used

\

@'Difﬁculty adjusting to life in Japan, pressure experienced in university academic
and research activities, stress resulting from interpersonal relationships and other
such factors may lead to mental disorders. It is necessary to pay close attention if
an international student says things such as "I'm having trouble sleeping at night" or
'l don't have much of an appetite lately." Because the probability of immediate
recovery is high if treatment is applied when symptoms are still mild, please
recommend the tutee to consult with international student advisor or a similar
person. International students can suffer from culture shock and/or homesickness,
S0 try going shopping with your tutee, eating together with them and making other
efforts to put them in a more positive mood. Tell your tutee to eat foods (even foods

(Comment from a tutor-:- | came to understand just how difficult it is to live overseas.)
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in the refrigerator) as soon as possible during the rainy season as they will spoil more
quickly compared to other times of the year. Also make sure that they understand they
must not eat mushrooms, flowering plants and so forth they have picked on their own
which, unlike varieties found in their own country, may cause food poisoning.
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(®) Support for Married Students

My tutee wants to invite their spouse over to live in Japan. What kind of support can
| provide in this situation?

@ Background

Because Nagoya University has a high ratio of graduate students, some students
are already married or else get married during their study abroad experience. It is only
natural that students would want to invite their family members to come live with
them in Japan.

@ Solution-oriented Response

In order for an international student to bring a member of their family to Japan, that
family member must first be granted a "Dependent’ status of residence (visa).
Procedures for obtaining this visa differ depending on the student's home country,
student status and so forth. Have the student start by contacting the Japanese
embassy or consulate in their home country. Some information can be obtained at
Ministry of Foreign Affairs and Immigration Bureau information centers in Japan. The
"Dependent" visa is generally only for spouses and children; it does not cover parents,
siblings and other such relatives of the student in question. It is usually a good idea
for international students to bring family members over only after the student has
personally grown accustomed to life in Japan. Family members of international
students can take the "Japanease Language & Culture Course for Family Members
of NU International Students,” which is provided by the Nagoya University Foreign
Students Association (NUFSA).
http://acs.iee.nagoya-u.ac.jp/en/family/nihongo.htmi

\

@’ As a family member, it is only natural for international students to invite their
spouses and children to come live with them in Japan during their period of study.
This is considered to have positive effects in terms of emotional well-being, physical
health and so forth. However, in addition to the financial burden that this entails, the
spouse of the student will face many difficulties in terms of Japanese language
abilities, adapting to a different culture, continuing with their career and so forth. If
the couple has a child, that child will most likely face issues relating to identity,

(Comment from an international student: My tutor recommended some Japanese
sightseeing spots and so forth.)
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continued use of their native language, education while in Japan and after returning
home, and other such factors. Some international student societies offer
supplemental education for children to help them keep up their native language skills,
so please gather information on such opportunities.
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(@) International Students’ Religious Beliefs and Dietary Customs

| have heard that some international students refrain from eating meat, drinking
alcohol and so forth due to religious or personal beliefs. What kind of support can |
provide for such students?

@ Background

International students may believe in one of many different religions. Muslims, who
are followers of the religion of Islam, never eat pork but may eat other meats that are
considered halal foods (consumption permissible if conditions are met) only after
praying and processing the meat properly. Muslims do not drink any alcohol.
Furthermore, during the month of fasting known as Ramadan, believers do not
consume any food or drink between sunrise and sunset. Hindu international students
believe, in accordance with their religion, that cows are sacred animals in which
deities reside, and therefore are prohibited from killing and eating these animals.
Students may have a range of other beliefs as well, such as vegetarianism. Although
some Japanese are not devoted to any specific religion, many international students
are devout followers of their religion or religions and may live their lives according to
religious principles.

@ Solution-oriented Response

lIt is important to take interest in other people's religions, and sufficient respect must
be paid toward your tutee's religion if it becomes a topic of discussion. Never urge
the student to do something that is proscribed by their religion, even if you mean it
as a joke. If your tutee has only recently arrived in Japan and is not yet accustomed
to many things, it may be helpful to go with them to the supermarket and explain
what types of ingredients are found in food products and so forth. Nagoya University
co-ops (Friendly Nambu and others) offer menu suitable to Muslims, vegetarians, etc.
You can go with your student to the co-op.

\

@’In the past, a cooking workshop was held for family members of international
students, and chirashi-zushi (ingredients scattered atop vinegared sushi rice) was
chosen as the dish to be prepared because it was deemed universally acceptable.
Participants prepared chirashi-zushi and enjoyed eating it together. However, as the
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recipe was being explained to participants, it came to light that the traditional,
sweet-tasting seasoning known as mirin, which was used to flavor the ingredients,
contains alcohol. This came as a great shock to Muslim participants in the workshop.
The staff who had led the workshop felt very badly for what they had done, and it was
decided that mutual confirmation was required prior to all future cooking events.
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(@ Inviting Students to Drinking Parties (Nomikai)

Whenever | invite my tutee to a drinking party (nomikai), they decline. Should | refrain
from inviting them?

@ Background

There are many possible reasons an international student may refuse a drinking party
invitation. These include a tight financial situation or part-time job schedule that prevents
them from joining, lack of time due to preparatory and review work for classes, inability to
enjoy drinking parties because they do not drink alcohol, difficulty in talking with Japanese
people due to lack of confidence in their Japanese language abilities, dislike of loud and
boisterous events with large groups of people, and other such reasons. Some students
probably hesitate to state their reason outright when refusing an invitation.

@ Solution-oriented Response

In most cases, students will be happy to receive an invitation to a social event. Try to
arrange events in which anyone will feel comfortable participating. Some alternatives to
nighttime drinking parties include afternoon tea parties, small gatherings with only a
few participants so that anyone can join the conversation, and gatherings in which
people bring food and gather at school or a student's house. For example, many
students will happily participate in an event in which each person brings one dish native
to their home country, and these dishes may become a topic of engaging conversation.
One unique Japanese word and concept related to drinking parties is bureikd, which
means free-and-easy without regard to the usual formalities. Parties at which people
become drunken and rowdy and stagger about in a bureikd manner may be extremely
uncomfortable for some students. Therefore, it may be helpful to talk with your tutee
about how Japanese drinking parties usually work.

\

@_One international student asked, "l am invited often by Japanese people to drinking
parties but do not attend because | can't pay the several thousand yen required. How
should | turn down these invitations? Will it offend or displease my Japanese
counterpart if | refuse an invitation?" In addition to trying some of the approaches
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outlined above, it is important to cultivate a mutual relationship of trust that enables
forthright communication between you and your tutee so that they will not feel
pressured due to financial issues.

When | Lent My Tutee a Book--

| recently lent an international student a book | had used in class.
After they returned it, | notice that they had written in the
readings of Japanese kanji characters and left partially erased
writing and eraser shavings in its pages. After some hesitation, |
got up my courage and asked "what have you done to my book?"
to which they replied with a smile, "that's just evidence of how
hard | studied!" Different places have different customs indeed.

Communication

(@) Differing Perceptions of Time

My tutee is always late to our tutoring sessions. They do not seem to feel bad for
being late, nor do they apologize. How should | respond to this?

@ Background

In addition to factors related to their individual personalities, students view time
differently due to cultural influences. In some cultures, arriving 30 minutes or even an
hour late is commonplace. Many Japanese people are accustomed to acting in
accordance with scheduled times. For example, Japanese people become irritated if
a train is just a few minutes late, whereas a fair number of students are actually
surprised when a train arrives on time.

@ Solution-oriented Response

It is probably difficult for some students to ignore their native culture's influences and
change deeply ingrained habits, and some will even experience stress if they are
expected to arrive precisely on time. However, it is important to tell your tutee that
failure to arrive by the predetermined time will make Japanese people trust them
less. If you as a tutor engage in mutual discussion and learning about the cultures
and personalities of you and your tutee, attempt to reach compromises, keep an
open mind toward your student and strive to develop your cross-culture adaptation
skills, what you learn will surely be of use in the future.
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@’The American cultural anthropologist Edward T. Hall (1914-2009) divided people's
perceptions of time worldwide into two general categories: monochronic and
palychronic. In contrast to people who belong to a monochronic time culture, which
means that they tend to stick tightly to predetermined schedules and handle only one
thing at a time, people who are part of a polychronic time culture often place greater
importance on interpersonal relationships and attend to multiple things simultaneously.
The student described in the example above has probably been influenced strongly by
a polychronic time culture. Neither of these types is "good" or "bad"; it is important to
realize that both cultures and types have their positive and negative aspects depending
on the context and adjust the way you act accordingly.
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(@) Differing Senses of Personal Space

During tutoring activities, | sit beside my tutee to help her study Japanese, but she
tends to move in so close that we are touching. Even when | move away, she comes
toward me again. Despite the fact that we are both women, this makes me very
uncomfortable. Also, when we were walking together, she suggested that we link arms,
which left me struggling to find an acceptable way to refuse. What should | do?

@ Background

Sense of space, including personal space, varies from culture to culture. In some
cultures, friends of the same or opposite genders may link arms, put their arms
around each other's shoulders, or hold hands while walking, all of which serve as
signs of a close friendship. Furthermore, some cultures consider hugging between
members of the same or opposite gender to be commonplace, and certain
international students consider Japanese culture to be a bit impersonal because
Japanese people refrain from such personal contact.

@ Solution-oriented Response

As a tutor, you will be exposed to a wide range of cultural differences between you and
your tutee. The true joy of tutoring can be found in such opportunities to engage in
cultural exchange without leaving Japan. Cultural differences may not pose a problem
if you find differences such as those outlined above to be comfortable and enjoyable,
but if cause stress then you should talk with your student and tell them how you feel,
and also explain that their actions may lead to misunderstandings in Japan.
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@—Even though human beings tend to think that words are the only way in which we
communicate with each other, in reality an even higher ratio of communication is
conducted nonverbally. Body movements, hand gestures, facial expressions, line of
sight, posture and positioning, tone of voice, hesitation when speaking, silence, and
even one's treatment of time and space as outlined above are forms of nonverbal
communication. Try observing these things as you communicate—you will surely
make some interesting discoveries.

Visit to an international Student's
House

During summer break, | went to stay at the home of a
Taiwanese student with whom | had gotten close through
tutoring activities and spent about a week at their house. |
went sightseeing, enjoyed delicious foods and got to know
Taiwan better, and | also had some opportunities to engage in
exchanges with the student's family. It was a truly rewarding
experience.
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(®) Views on Friendship

The international student under my charge seems to have no other Japanese friends.
Although they were excited to make Japanese friends when they first arrived in
Japan, they recently told me that they find it difficult to befriend Japanese people.
They seem to have given up, saying that it is more comfortable to talk with people
from their own country. What should | do?

@ Background

Even though many international students wish to take advantage of their time in
Japan and make Japanese friends, some students find it difficult to develop
friendships with Japanese people. Japanese students and international students
seem to view the concept of "friends" in different ways.

@ Solution-oriented Response

If an international student is having difficulty making Japanese friends, it may be
helpful to teach that student how Japanese people form friendships. In a majority of
cases, friendships among Japanese people develop gradually over time in the
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following order: stranger — acquaintance — friend — close friend. Even if a close
friendship is formed, some people believe that keeping a certain amount of distance
between oneself and the other person helps to maintain that relationship, as
expressed in the proverb "a hedge between keeps friendship green." Furthermore,
when people say things such as 'let's get a drink together sometime,” it is
sometimes said out of courtesy or custom rather than an actual intent to do so. It is
likely that your tutee does not fully understand such unspoken rules of social
etiquette, so try asking the student which areas of socializing with Japanese people
they find to be difficult and so forth and, based on their responses, devise some
friendship-building tactics for them.

\

@’Anthropologist Edward T. Hall explains the relationship between culture and
communication based on the concept of 'context.” Japan has what Hall would
consider a high-context culture, meaning that there is a strong tendency for the
listener to rely on implied meanings not expressed in words, nonverbal
communication, and other such factors to understand the speaker's feelings and
make relevant judgments. Therefore, people from a low-context culture are unlikely to
pick up on tacit implications, euphemisms and so forth. At times, international
students may claim that "Japanese people don't express things clearly, so | have a
hard time understanding what they're thinking" or "Japanese people don't say what
they really mean." It is important to realize that, when communicating with people
with a different cultural background, you must state what you mean clearly in order to
prevent misunderstandings.
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(@) Difficulty in Achieving Understanding

Sometimes my tutee will respond with an affirmative hai to my explanation but later
ask the same guestion again, meaning that they did not understand me the first time.
What should | do?

@ Background

No matter how advanced an international student's Japanese language skills may
be, it is almost always a second language for them. If you speak very quickly, use
unfamiliar words or talk about unfamiliar things, the student may not be able to
follow the conversation. However, some students find it difficult to ask about
something while someone else is still talking, or worry that it is rude to ask
numerous questions. It is likely that anyone who uses a foreign language
experiences this to some degree.
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@ Solution-oriented Response

When speaking with an international student whose Japanese abilities are not yet
fully developed, try speaking more slowly, replacing difficult words with easier words,
repeating important points and other such approaches. When the student is
speaking to you, it is helpful to confirm by repeating back what they said after they
have finished speaking. However, make sure you do not treat them like a child in any
way. You can also write things down on paper for the sake of confirmation, which
leaves a written record to help prevent misunderstandings.

\

@’Japanese aizuchi (conversational interjections) such as hai and ee do not indicate
agreement or concurring opinion in regard to what the speaker is saying; rather, they
serve as simple indicators of attentive listening. It may cause misunderstandings if
you attempt to use similar aizuchi when speaking in English. In Asia, there are other
countries that have a similar culture to that of Japan in this regard.
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(®) Feeling Emotionally Distant from My Tutee

When | ask my international student, "is something troubling you?" they always reply
with "no, I'm fine." Not only is it impossible to make efficient use of our tutoring time,
| sense some emotional distance between us, as if they feel they cannot rely on me.
What should | do?

@ Background

When somebaody is asked "is something troubling you?" they will usually reply that
nothing is troubling them if things are going as usual in their everyday life. Because this
type of question is interpreted differently from person to person, try giving some
specific examples when you ask. It is likely that international students are worried about
whether or not it is appropriate to bring something up with their tutors or worry that
bringing something up will make them less likable in the eyes of others, or the student
may not want to reveal their weaknesses to others. Even though a student may be
capable of doing everything on their own in their home country, they probably feel not
capable enough or like a child in Japan and view this situation as shameful or pitiful.

@ Solution-oriented Response

As the tutor, you might find it helpful to try making specific proposals such as "how
about studying this book together?" or "I'm going to [place], do you want to come
along?" or "tell me about your country." By doing such things together, issues that
the student was not aware of may come to light, and the student's interests may
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also be broadened. Furthermore, showing interest in the student as well as the
student's culture may help to boost their self-confidence.

@’ For example, a young Japanese student once spoke in an overly casual manner to
older Korean student, causing the latter to become angry. The Japanese student in
this situation may have intended this as an expression of friendship; however, it is
important to be aware that different people interpret such things in different ways.
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(®) Discrimination Toward International Students

My tutee came to me in tears saying that they had been a victim of discrimination.
How should | respond?

@ Background

When someone lives in a new country, they may experience discrimination personally
for the first time, and may also become more sensitive toward discrimination than they
would be back home. Various types of discrimination exist, based on factors such as
differences in appearance nationality, gender and even one's status as a student. In
some cases, people become overly sensitive toward perceived discrimination, and
misunderstandings resulting from word choice or cultural differences may also occur.

@ Solution-oriented Response

If the student is upset and crying, take them to a quiet place without other people
around and wait until they calm down. After this, talk with them gently to try to find out
what happened. Based on what they tell you, find out how the student feels, what they
want to do and so forth. Sometimes these types of problems cannot be adequately
handled by the tutor alone, in which case it is best to talk to the international student
advisor of the school and/or advisors at International Education & Exchange Center .
Before talking to another staff member, check first that such action is okay with
the student, confirm whether they want to come with you or prefer that you go
alone, and otherwise respect the student's feelings as you take measures to
resolve the issue.

Ay

@’ Unfortunately, it seems that some people in Japan either respect or look down
on others based on factors such as place of origin and appearance. At
international exchange parties and other such events, such people may focus
excessive attention on westerners who can speak English while ignoring Asian
participants or speaking condescendingly to/about them. This type of behavior
comes as a shock to more than a few students. There are also Japanese people
who are afraid of things they do not understand and attempt to avoid certain
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people simply because they are foreigners. Through tutoring activities, exchanges
with students from abroad and other such efforts, tutors are expected to deepen
their understanding of international students and multiculturalism while also
serving as advocates who forge bonds between international students
(non-Japanese people) and Japanese people.

The Nagoya University Harassment Consultation Center
(http://www.sh-help.provost.nagoya-u.ac.jp / phone: 052-789-5806)

has been established as a venue for consultations about various harassment-related
issues. A number of interrelated factors come into play in the case of an
international student, so it is best to first speak with the international student
advisor of your school who handles international student consultations. Because
a quick response is reguired in time-sensitive cases, write down contact
information for the relevant international student advisor of the school, relevant
staff members at the International Education & Exchange Center and other such
persons, and confirm their office hours and other relevant details in advance.
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(®) Sometimes | Feel That My Tutee Doesn't Trust Me

Although | feel that my tutee and | get along well during tutoring activities, whenever
| give them advice on matters related to research, daily life and so forth, they rarely take
it to heart and continue to do things in their own way. This warries me, because my
tutee's academic supervisor of my tutee has told me to provide firm support so that the
student can acquire fundamental research-related knowledge and research methods.
What should | do?

@ Background

Some people choose to act based on their own ideas due to factors such as education
and cultural influences as well as their individual personality.

@ Solution-oriented Response

There is surely a reason that your tutee does not listen to your advice, and it is
necessary to find out what that reason is. Your tutee probably has confidence and
firm belief in their approaches, so try asking what they think. It may be good to try
doing things the student's way to see how they go. If it turns out that your way of
doing things is better, the student's level of trust in you will grow and the student will
also develop more flexible ways of thinking. In some cases, it may be your way of
thinking that changes. You should also consider trying study sessions together with
other tutor-tutee pairs to facilitate exchanges of opinion, sharing of approaches and
so forth.
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@If the student's personal methods have served them well throughout their life in
their own culture and society, it is only natural for them to act based on such reliable
methods. While remembering to respect both parties' personal pride, it may be helpful
to suggest that one approach may work better than another in certain cases, that a
certain approach may achieve quicker results, and discuss other such things in a way
that provides the international student with opportunities to discover things on their
own rather than simply trying to teach them.

Inviting a International Student to
My House

| invited a former tutoring student of mine to visit and stay the
night at my childhood home. Because this international
student had few opportunities to visit Japanese homes in the
past, it was very enjoyable for them. My family was also able to
talk about many things with the student, which made them
happy.
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BEOZHIC : Z2ANDRRERNEIZE
Inquiries : Contact on/off campus

[30] S5/ Hims Bass s

Student affairs Section of each School/Graduate School

BEEHETRtEYY— PRINAIVTERPI

Advising & Counseling Services, International Education & Exchange Center
http://acs.iee.nagoya-u.ac.jp/ 2052—788—6117
BEHEERREYY—

International Education & Exchange Center
http://ieec.iee.nagoya-u.ac.jp

©052—789—2198

BEERSERYY—
International Language Center

http://jp.ilc.iee.nagoya-u.ac.jp 28052—789—2198

SRR

Student Exchange Division 2052—789—2198

INSAAXY B Y5 —
Nagoya University Harassment Consultation Center
http://www.sh-help.provost.nagoya-u.ac.jp/ @052—789—5806

REEE=E
The Health Administration Office

http://www.htc.nagoya-u.ac.jp/hokenkanri/ 2052—789—3970

LEHEXFBRERER
Nagoya University International Student Support Association
a052—-789—2198

[224}] SEEREREYS—

Nagoya International Center
http://www.nic-nagoya.or.jp/japanese/nicnews/

IRITITBCEAN BERZLEZIERE (JASSO)
Japan Student Services Organization (JASSO)

http://www.jasso.g0.jp/

LEEABERER
Nagoya Regional Immigration Bureau

http://www.immi-moj.go.jp/soshiki/kikou/nagoya.html

BABRERBRER
Aichi Foreign Student Supporting Association
http://www.afsa.ecis.nagoya-u.ac.jp/afssa/

LEEBEREYSY— NBA[IFZ DD (385 - RILEHIVEE - AR VEE - DEEE)
Free Personal Counseling by Nagoya International Center (English, Portuguese, Spanish, Chinese)

2052—581—0100 (EF)
(Reservation required)
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TUTEES AND TUTORING HOURS 1

o Undergraduate I stud
« for the first two yoars afler admission
« 40 hoursisemester

- Postgrad f — "

ncluding research students, kenkyuse]
« for the first year afler amiving in Japan
A0 hoursizemaster

0 ILC students in the 6-month Japanese Language Training Course
and those in the one-year Jasanese Language and Culture Cours:
10 hoursisemestar 6

TUTEES AND TUTORING HOURS 2

o NUPACE students
- 40 heurs/semester

*Z5 hours are slocated 1o the afilisled acuity
15 hours ane allacated i IEEC

o Non-NUPACE students
= 40 hours'semester

o Other students not mentioned above
upon the request and the consideration of the faculty

“PossiDle 10 shoren o exiend Wioring hours (wikin budgat alowance )
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TUTORING ACTIVITIES 1
ACADEMIC ASSISTANCE

Assislance related o lectures, researches, experiments or
COUrSeworks

= Advice on course and seminar preparations andfor repors.

Advice on academic writing

= Advice on tha usage of faclities and cquipment

Language practice & assistance with Japanese

» Explanation of Japanese culfure and customs

Advice on entrance examination related preparation

TUTORING ACTIVITIES 2
SUPPLEMENTARY ASSISTANCE

iy related i
documents, and opening a bank

. wilh unh
procedures, official
account

= Help with search for housing

= Help with buying essential itlems after arrival

« Accompany tutees to the hospital

per
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=

DOCUMENTS REQUIRED

< Tutoring Aclivity Proposal
(Misshi Keikakushao)
“ Copy of the tutor's Student ID
D for i
=/ (Monthly) Tutoring Activity Report
(Jisseki Houkokusho)
' Tutor System Questionnaire
‘Forms and procedure may vary detwesen individual faculty

on di

FEEDBACKS
FROM THE TUTEES

= "My tutor was very supportive when | was
worried about my entrance examination.”

= “| managed to befriend with my course mates
in the same research group through my tutor.”

= “| was often contacted by my tutor to inquire
about my status. Even though [wasin a
foreign country, | could feel the warmth of a
family member with me.”

©
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FEEDBACKS
FROM THE TUTORS

= ‘| was able lo increase my leaming as | researched on vanous
subjoct rrattors in order to explain te Be international student *

= ‘| was able to further improve my undarstanding of foroign
culture as a result of cur discussion on our cultures.”

= “VWhan | saw how active and hal’ﬂwﬂlﬂn? the intemational
student was, | was also encouraged to study harder mysell.”

= “When | wrote that | had been a tulor on my resume, | was
asked about it and it positively increased my evaluation during

the job interview.”

@ FOR ENQUIRIES

Nagoya University

Advising & Counseling Services, International
Education & Exchange Center

E-mail: advi@iee.nagoya-u.ac.jp
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WiRA%R4E (Research Student)
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BNUPACE (Za1—1X—2Q)
Nagoya University Program for Academic Exchange DI T\ EICRGE
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F—1D2DDEYEI—HHELUFUZ. BEEB(E. International Education &
Exchange Center (B B # & XX & £ ¥ ¥ —). International Language
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FELY Y —] F EEER D Education Center for International Students
TURDTECISEVWSRBIMTCER CLDREDVFI [ BERER RS —]
E[BRSERYY— A>TV [BEE] (International Center) &
FEENTNET .

Key Vocabulary: Useful Words to Know
Bl Research Student (Kenkyusei)

A student affiliated with an undergraduate or graduate school who conducts research
on a specific topic(s). Many international students study language, carry out research
and so forth as research students in preparation for enrollment in graduate school.
These students are enrolled as "non degree-seeking students," which differ from "regular
students," of under graduate/graduate school students and other such students.

H NUPACE
NUPACE is short for Nagoya University Program for Academic Exchange, a short-term
academic exchange program lasting from four to twelve months. Participants are mainly
students from Nagoya University's academic exchange partner universities. Since
NUPACE was started in 1996, Nagoya University has hosted increasing numbers of
students, with approximately 100 students annually since 2012 and a total of 1,748
students as of the beginning of the 2016 autumn term.

Bl Government-sponsored Students (Kokuhi Ryugakusei)
and Self-sponsored Students (Shihi Ryugakusei)

International students who receive scholarships from the Japanese government are
known as government-sponsored students, and all other foreign exchange students are
known as self-sponsored students. Recipients of Fulbright Scholarships, Rotary
scholarships, or scholarships from the Interchange Association, a Japanese company or
local government, or other such organization, as well as international exchange students
dispatched to Japan by foreign governments, are categorized as self-sponsored students.

B Permission to engage in activity other than that permitted

under the status of residence previously granted
International students are allowed into Japan as exchange students, and are not
permitted to work, part-time or otherwise. In order to engage in part-time work, students
must apply for “permission to engage in activity other than that permitted under the
status of residence previously granted.” Students may work up to 28 hours per week
during the school term and up to 8 hours per day during long-term school holidays. Work
in the fields of entertainment/amusement or the sex industry (fuuzoku), or any related
work, is not allowed.

M Resident Card

International students staying in Japan are issued a Resident Card. The Resident Card
must always be carried when in public. Should any of the information on the card need to
be changed (name, date of birth, gender, nationality or region), an application should be
made to the Nagoya Regional Immigration Bureau within 14 days.

M International Education & Exchange Center,
International Language Center

In October, 2013, the Education Center for International Students was reorganized and
split into two new centers. The International Education & Exchange Center hosts
instructors involved in international education and exchange, while the International
Language Center hosts specialists in Japanese language instruction. The names of the
centers can be shortened to IEEC and ILC, respectively. Some students will still
remember the center as ECIS, the abbreviation of the former Education Center for
International Students. The International Education & Exchange Center and International
Language Center are located in the International Center building.

85




57
L]

Fa1—5—hNFIVvD

HBEDF1—5—NEFIVIULTHEULULD,
BEEDZ—IHIBETE TS,
BRECSEBERDET TV,

[] B9 6BREERUERTETNS,

[ | B24ERFTRICTF1—9—FRNCSNTETND,

[ ] BR4EHNBHBETTEEZIBRIEFBNTOOTHDELD
EL T,

[ ] BofzEECECITBRINFLVDEOTVS.

BRECRDIEFEBBRBRE AT Y1—LERBREEEAE
TECTW%,

DDPDIDIDIDIDIDDIDIDDND

[ ] Z3EREOERISEN DT &R,

86

Tutoring Performance Checklist

Use this checklist to rate your
performance as a tutor.

[ ] I'understand my tutee’s needs.

[ ] I have established a relationship of trust with the
tutee.

[ ] Both the exchange student and | enjoy our
activities together.

[ ] The tutee enthusiastically participates
in tutoring activities.

[ ] I encourage the tutee to attempt things on their
own when it seems they are capable.

[ ] I'know who to talk to if something is troubling me.

[ ] I manage my schedule with precision regarding
predetermined dates/times for activities with my
tutee, etc.

[ ] I'never fail to submit required paperwork on time.
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*Tutor, in its original British definition, means a university or college teacher
responsible for the teaching and supervision of assigned students. However,
in the Japanese university system, it has a slightly different definition. The
Ministry of Education, Culture, Sports and Technology (MEXT) adopted the
term and established a tutor system to help international students with all
aspects of living in Japan. The tutor system is more of a buddy or peer-to-peer
system where one international student is assigned to one Japanese student
or an experienced international student, and the tutor assists the international
student with adjusting to studying and living in Japan. Contrary to the original
definition, the tutor is not responsible for the teaching or supervising the
international student, but is more of a peer who helps with the international
student’s study and daily life.
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