
STEP. 4 

Receive your cash card 

The following items will arrive at your home about one 
week after you receive the result email in STEP 3. 
- Cash card (ATM card)
- Yucho Direct Number(ゆうちょダイレクトお客さま

番号)

Student Exchange Division, Nagoya University 

STEP. 0 
Resident registration 

    

Before opening an account, you must register your 
address at the ward office. 

STEP. 2 
Download the app 

Download the "Yucho Tetsuzuki App" onto your 
smartphone. 

iphone Android 

STEP. 3 
Apply for an account 

Follow the procedure in the "Detailed User Manual". 
The following 3 items must be answered in Japanese. 
Please refer to the Japanese text on the right below. 

Name of the School 名古屋大学 
Reason for opening 
the account 通学圏内に郵便局があり利用しやすいため 

Source of funds * 奨学金 
*This is only for students receiving scholarships.

The results will be sent to your email address after about 
one week. 
Also, note that if there are any errors in your application, 
the post office will email you. 

STEP. 1 
Preparation 

□ Smartphone (with a Japanese keyboard)
□ Email address available in Japan
□ Residence Card
□ Student ID Card
*Please prepare your katakana name in advance.

Yucho Tetsuzuki App Guidance
・You can open a Japan Post Bank account using the smartphone app.
・The app is available in English, Japanese, Chinese and Vietnamese.
 

<The procedure for opening a JP Bank Account> 

About 2 weeks from 
completing the 
procedure until your 
cash card arrives! 
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https://apps.apple.com/jp/app/%E3%82%86%E3%81%86%E3%81%A1%E3%82%87%E6%89%8B%E7%B6%9A%E3%81%8D%E3%82%A2%E3%83%97%E3%83%AA/id6446826848
https://play.google.com/store/apps/details?id=jp.japanpost.jp_bank.tetsuzukiapp&hl=ja&gl=US
https://www.jp-bank.japanpost.jp/app/tetsuzuki/pdf/guide_en_detail.pdf


 < Yucho Direct (online bank system) > 

・You can log in to the "Yucho Direct (online bank system)" using your "Yucho 
Direct Number (ゆうちょダイレクトお客さま番号)".

・"Yucho Direct" offers various banking procedures online though it is only 
available in Japanese.

STEP. 1 
Initial Login 

Access "Yucho Direct" and select "Login with 
login password (ログインパスワードでログ
イン)".

Link: Yucho Direct Login 

★please see the following page for detailed
instructions on how to initial login.

Link: How to inisial login to Yucho Direct 

STEP. 2 
Display the 
bankbook image 

Select: "Menu (メニュー)" → "Confirm/Edit 
Registration Information (ご登録内容確認・
変更)" → "Display (表示)" 

★Link: How to display your “bankbook
image”

・When you need to submit a copy of
your bank book for scholarship
application procedures, etc., please
display the bankbook image and print
it as the steps above.

・If you need a paper bankbook, you
can switch from using online banking
to a paper passbook free of charge at
a post office counter within one month
of opening your account.

* You need your cash card (ATM card)
and Residence Card for the
procedure.
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< How to see your account information > 

e.g.) bankbook image

https://direct.jp-bank.japanpost.jp/tp1web/U010101WAK.do?link_id=ycDctLgn
https://www.jp-bank.japanpost.jp/direct/pc/guide/dr_pc_gd_regist1stlogin_sp.html
https://www.jp-bank.japanpost.jp/direct/pc/guide/dr_pc_gd_bankbookimage_sp.html
https://www.jp-bank.japanpost.jp/direct/pc/guide/dr_pc_gd_bankbookimage_sp.html

