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This guidebook is intended for students who are currently living in Nagoya University
Dormitories for International Students and other students who are planning to move.

At the present time, most students are able to live in the dormitories for six months to
one year after they arrive in Japan, but after that students must find their own accom-
modations. This guidebook will introduce things you should prepare while still living
in the dormitory, procedures for moving out, how to find a new apartment, and hints
for how to make living in a privately owned apartment pleasant. This guidebook was
created to support all international students make the most of their lives here in Japan.
We hope you will find it useful.

We have also created a movie “Looking for a New Room in Japan" to provide informa-
tion along with this guidebook.
http://ieec.iee.nagoya-u.ac.jp/en/info/life/moving.html

» Most students leaving the dormitories will move into privately owned rental prop-
erties (called Apartments, Mansions, Heights, etc. in Japan). This guidebook will
simply refer to them as “Apartments”.
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ProcedurestodMoVinElOUHORthe]Dormitory,

Enrollment
April October

Other Housing Options

v

@ Apply through University
— International Student Center

June December

to to
July Jan — Company/ Foundation Dormitories
uly uary — NU Dormitory Extension
2 Cannot apply for more than one
Declined l Accepted
Approved
@ Moving Day
- Get the keys
— Check your apartment and all furnishings, if there are any problems tell
your management company
@ Within two weeks of moving
— Turn in moving forms at the Ward Office (Municipal Office)
— Tell your School/Graduate School your new addressand contact number
- Change your address (Bank, Cell phone company, Internet shopping sites)
~ ~
~ ~

Move Out

\Graduation

*For more information, see pages listed above.
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As your stay in the Nagoya University dormitory is limited to six months, as soon as
you move in you should start looking for a new apartment. You have several choices in
finding apartments, but first let's look at dormitories and public housing options.

T Cormiteries ene Ris ovsing Cpiiens

1-1. Dormitories that You Can Apply for Through the University
First, there are three types of housing that you can apply for through the University.

These options are all fairly inexpensive so there is a lot of competition for these op-
tions. All three options have application periods (July / December — January) at roughly
the same time, but you are only allowed to apply for one option. You should assume
that your application will not be accepted and we suggest that you look for a privately
rented apartment at the same time.

Single Couple Family Special Requirements
(1) Exftens[on of stgy at o o o o
university dormitory
(2) International Student
>< —_
Center (ISC) © ©
(8) Company/Foundation o % « Independently
Dormitories financed students only

(1) Extension of stay at university dormitory for another 6 months:
If your initial admission was for 6 months, you are eligible to apply. You are not allowed
to stay in the dormitory for longer than one year.
Application: at Office of your School / Graduate School
Application period: in January / July (confirm the deadline fixed by each School/
Graduate School)
Application Results: in February / August
P Extension is unlikely. Priority will be given to new incoming students.
P Students planning to live with their family can apply for a couple / family room. (You
must submit a document to certify that your family will come and live with you. )
P Applicants cannot choose a specific dormitory that he / she wishes to enter.

(2) International Student Center (ISC) :
Public accommodation for international students in Aichi Pref, managed by Nagoya
International Center.
Address: 2-29, Kouei 2 cho-me, Minato-ku, Nagoya (Nearest Subway Station “Mi-
nato Kuyakusho”)
Period of stay: 1 year (from April to March / from October to September)
Monthly rent: ¥20,000 for Single room, ¥25,000 for Couple room
Deposit: ¥10,000 for Single room, ¥15,000 for Couple room
Application form: Available at the Student Support Division, Nagoya University
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Application period: in December - January / July (Check the information of applica-
tion)

» No Family rooms available (Children are not eligible to live here)

P If you apply for period extension of university dormitory or company dormitories, you
cannot apply for ISC.

P Residents are requested to participate actively in international exchange programs
organized by ISC.

IEETEE Student Support Division (2F, B-Wing, Engineering Bldg. 7) Nagoya University
TEL: 052-789-5866

“Nagoya International Center” http://www.nic-nagoya.or.jp

(3) Company / Foundation Dormitories :

Accommodation for International students provided by companies or private founda-

tions

P Admission policies and time of entry vary. (Prerequisite: understanding of commu-
nity life, having an interest in cultural exchange etc., if the student is receiving a
scholarship, there is limitation on the stipend, etc.)

P Information: Bulletin board of your School, or Student Support Division

1-2. Public Housing Options

Single Couple Family Special Requirements
(4) Public Housing X @) O —
(5) UR rental housing O @) O —

(4) Public Housing :

Housing provided by Nagoya City / Aichi Prefecture

P The screening and application procedures take several months before accepted ap-
plicants can move-in.

» No bathtub or bath water heater in older buildings. You must purchase them yourself.

Municipal Housing Prefectural Housing

e Nagoya city resident (family mem-
bers must also be registered as
residents before making the lease
contract).

e Applicants need a contact person

for emergencies, a Japanese

citizen or a very fluent foreign
national.

Single residents are not allowed

to apply.

e Applicants are required to name
a guarantor (expected to be a
Japanese citizen living in Japan or
a foreign resident with permanent
residence status) and an emer-
gency contact (expected to be a
Japanese citizen)

Eligibility

10
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about ¥12,000-/month (varies by about ¥19,000-/ month in Nagoya
Room rent ) . .
location & floor space) (varies by location & floor space)
Deposit 3 months’ rent 3 months’ rent
Application “Nagoya—shl Jyutaku qukyu Kosha", “Aichi-ken Jyutaku Kyokyu Kosha” or
Inquir Sumai no Madoguchi” in Sakae, or “Sumai no Madoguchi” in Sakae
quiry any Ward Office 9

*There are other public housing options which you can apply for if you meet the requirements (type
of household , income, etc.). For more information, please see the Nagoya-shi and Aichi-ken JyUtaku
Kyokyl Kosha websites.

“Nagoya-shi Jyutaku Kyokyt Kosha"
https://www.jkk-nagoya.or.jp/ (in Japanese)

“Aichi-ken Jyttaku Kyokyd Kosha”
http://www.aichi-kousha.or.jp/index.php (in Japanese)
“Sumai no Madoguchi”

(Housing Info. Services at Sakae underground shopping mall)

http://www.city.nagoya.jp/kurashi/category/15-14-8-2-3-1-0-0-0-0.html

(5) UR rental housing (“Urban Renaissance Agency”)

Information: available on the UR website, at the UR Chubu Branch (Nagoya Center)
counter, or the “Sumai no Madoguchi.” Anyone can apply for a housing if they meet
the requirements (certificate that the applicant’s monthly income/stipend is at least 4
times the value of the monthly rent, etc.).

“ Urban Renaissance Agency”
http://www.ur-net.go.jp/sumai/ (in Japanese)

“UR Chubu Branch” http://www.ur-net.go.jp/chubu/ (in Japanese)

12
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2y gindinsfalprivately]RentedfApantment]

After living in the Nagoya University dormitories, most students look for a privately
owned rental property (“apartment”). It takes time to gather information to find an
apartment that meets your needs. You may receive advice from upperclassmen and
your friends, but you can also consult with realtors in the area where you wish to live
and follow these steps.

2-1. Gathering Apartment Information
(2-3 months before move-in date)

2-2. Consulting with Realtor, Viewing apartments
(1-1.5 months before move-in date)

v

Contract

2-3. Application, Screening, Explanation of Key Points
(2 or 3 weeks-1 month before move-in date)

2-4. Contract, Move-In Fees

\4

Move-In

2-5. Getting the Keys and Moving In

2-1. Gathering Apartment Information

First, you should look at websites and magazines made by realtors. You can look at the
advertisements of the realtors in the area in which you hope to live, you can also con-
sult with them directly. Using search terms like the location, rent, room plan (size and
number of rooms), and other search terms, make sure to find out the basic information
about your apartment. It is important to organize your priorities based on an estimated
one month's rent and considering whether the apartment and the surrounding area
match your style of living,

Q Which realtor is good?
There are differences between each realtor’s service and staff response and it is hard
to say which service is better. There are many aspects to judge including how honest
the advice and explanations are, if they are able to serve in multiple languages, etc. If
you have enough time, try to visit several realtors.

14
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BNagoya University CO-OP “Sumai no Assen Corner” (South CO-OP 1% Floor
Kobaibu)

Offers introductions to participating realtors for apartments in the Nagoya University

area. Also, posts information on the apartments offered by those companies.

B Anshin Chintai Shien Service

Service offered by Aichi prefecture, offers information on apartments and participating
realtors that are open to those who might have trouble renting including the elderly,
foreign residents, people with disabilities, etc. Please see " I References 5. Useful
Information and Sites for Moving” (P58).

2-2. Consulting with the Realtor and Viewing Apartments
When you find an apartment listing that you like, contact the realtor in charge of the
property to find if there are rooms available, and visit the realtor for more information.
Also, if you want to consult about other apartments, tell them what your requirements
are when you make an appointment. Please bear in mind that the apartment owner
reserves the right to choose renters and deny applicants for any reason, for example
students.

It is important to check the interior of the apartment (if the apartment is vacant), the
building and common areas as well as the surrounding areas. Aside from the size of
the rooms and the natural light, you should also check that the common areas are well
kept, that there aren’t any unpleasant sounds or smells, whether the surrounding area
is safe at night, that the route to school is safe and convenient, and all other things that
cannot be conveyed in pictures.

In many cases, the realtor will take you by car to view properties.

Q
How much do the realtor’s fees cost?
Usually, apartment introductions (multiple is possible), consultation, and viewing apart-
ments are free. If you do not like any of the apartments you see, it is possible to refuse
the properties without applying. If you apply for an apartment and a contract is drawn
up, you must pay the realtor an agency fee (these fees vary by company).

Q Are there things | should be aware of when consulting
with the Realtor?
P Don't be shy! Ask as much as you can!
Even if it's something small, be sure to check with the realtor or the apartment
owner. If you are given an explanation orally, be sure to take notes so that they can
be handy when you look at the contract.

16
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There are many realtors that do not offer support in other languages. If you are
unsure about your Japanese ability, bring along a friend who speaks Japanese well,
or if you are unable to make a decision at the moment, do not apply, take home the
information and look it over with someone else.
» Make sure you know the full amount due at the time you sign the contract.

The amount due upon signing the contract varies from apartment to apartment, but
you should plan to spend about 4 to 7 times the monthly rent (including the deposit,
gift money, agency fee, one month'’s rent and common area fees as well as renter’s
insurance). If you find a property that advertises low move in fee, be careful as there
may be fees required when you move out. Be sure to get an estimate of the total
moving in and moving out fees when gathering information.

2-3. Application, Explanation of Key Points, Screening
(Application)
When you find an apartment you'd like to rent, you can apply at the realtor’s office.

You will need to write your application information (including your name, contact num-
ber and address, whether you will have anyone living with you, the name of your
school or employer, and your income, etc.) At the same time, you may be asked to
write your guarantor's information. When you begin to look for apartments, decide
who your guarantor will be.

When you apply for the apartment, you may be required to pay an application fee
(also called a reservation fee or a deposit) to the realtor (usually this costs about one
month’s rent). When you sign the contract, the money from this fee will go towards
paying the move-in fees.

After applying, if you find another apartment you like and wish to cancel the applica-
tion; you may not receive a refund of your application fee, as it is you who canceled
the application.

(Screening)

The renter (owner or management company) will examine your application form, proof
of ability to pay the rent, and whether you have guarantor or not. The results usually
take from two days to one week, and if your application is accepted, you will proceed
to the contract, and if it is not accepted, you will receive your application fee back.

(Explanation of Key Points)

Prior to the contract, the realtor that introduced the apartment will explain orally and
in writing important points about the rental property that you hope to contract. This is
when you, the applicant, can re-check the contents of the lease contract.
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After explaining the contract, you will be required to sign to prove that you understand
the contents of the contract. If there are any points that differ from when you applied
for the apartment or if there are any points you do not understand, be sure to ask as
many questions as necessary and only sign when you understand everything com-
pletely.

Q .
What are common Key Points?
Aside from the terms of the contract (rent, any other fees, length of lease and contract
end date, purpose and restrictions of the contract, settlement of the deposit after the
lease has ended, etc.) Key Points include the facilities and maintenance in the building,
security features, the owner and the landlord’s information.

2-4. Contract and Move-in Fees

After carefully checking your contract, sign and seal it with your inkan. You will also
need your guarantor to sign and seal it with their inkan. Along with your contract, you
should have your proof of identity (student card, residence card, etc.) ready to submit.
Please be sure to pay the move-in fees by the designated due date and bring your
signed contract and all other required documents.

Please see “3. Renting a Private Apartment: Contracts” (P22) for further information.
Furthermore, if you do not go through a realtor, be sure to have a contract written up as
soon as possible so that you can carefully check the contents before you sign.

2-5. Getting the Keys and Moving In

After you have paid the move-in fees, the realtor or the renter (owner or management
company) will give you the keys to your apartment. In some cases you may receive
the keys prior to your contract start date, but as a rule, you will not be able to move in
until after the contract starts.

Be sure to ask your realtor or the management company if you have any questions
about the contact information for the electric, gas or water companies, the use of
common facilities, where to place your garbage, how to use your mailbox, or any other
questions.

Before you move your belongings, be sure to check the interior and facilities of your
apartment carefully. Take pictures with the date on them if there is any damage or if
things do not work and inform your realtor or the apartment management company.
Some realtors have a move-in checklist to give you to be sure that there are no defects
in the apartment.
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This checklist will come in handy when you move out to make sure that you can prove
that you did not damage the apartment in any way.

You should also check who to contact when something breaks or is damaged while
you are living in the apartment.

Please see "4. Moving” (P28) for more information about moving into a new apart-
ment and procedures for moving out of university dormitory.

34 RentingfalRrivate]ApantmentJContracts]

3-1. Precautions When Signing the Contract
Before you apply for an apartment, check things like the conditions of the lease and

what you need to be aware of between the application and the contract.

e Do not stop at a verbal contract; get everything including the contract in writing.
Before you sign the contract, read the contract very carefully and make sure that you
understand everything written in the contract.

e Check how you can renew the contract.

¢ |f you need to end the contract prior to the end date, make sure that the terms are
appropriate.

(Example) P When do | need to say | will end the contract?
» How much of the last month’s rent do | need to pay, (based on day,
week, month?)

Partslofithell'easelContract)

Chintainin: Landlord, owner of the property, also written as “first party” (Ko)
Chinshakunin: Renter (You), also written as “second party” (Otsu)

Lease Example 1:

Section 1 (Object and purpose of the contract): You and the landlord have
entered into a contract to rent this apartment.

Section 2 (Length of contract and renewal): The lease contract is for the time
period specified. You must apply one month before the contract
ends to renew the contract, and some fees may be required.

Section 3 (Rental Fees): Rent and common area fees are as listed. The rent-
er must pay rent and common area fees by the end of the month
for the next month.
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Rules and Key Points for After Moving In

Be sure to keep the following points in mind.

e Payment of rent

Generally, the monthly rent should be paid in advance. Do not forget to pay your
rent by the designated date.

(Example) Rent for May = Pay by the designated date in April.

Most rent is automatically withdrawn from your bank account.
Make sure you keep enough in your bank account to cover your rent. In the case
that you are expected to pay directly, there will not be a bill, so be sure that you
do not forget to pay. If you do not pay your rent, you may be evicted due to non-

payment of rent.

e Long Term Absence

If you are away for a long time such as going back to your home country, inform
your landlord in advance.

You must pay rent even while you are away. Check how to pay.

Lease Example 2:

Section 4 (Deposit): The deposit will be held by the landlord. At the time the
rental contract is complete, the renter must return the apartment
to the condition it was when rented. However, if there is unpaid
rent, damage, etc. the deposit will be used to pay these expenses.

Section 5 (Repairs): The landlord will be in charge of repairing the roof, posts,
walls, beams, and floors. The renter will be responsible for repair-
ing kitchen appliances, hot water heater, kitchen range fan, lights,
pipes, tatami, doors, wall paper, wall coverings, carpet, cushioned
floor, flooring, bath and toilet. As soon as you notice something
wrong, tell your landlord.

Section 6 (Liability): Neither the landlord nor the renter is under liability in the
case of earthquake, fire, or theft, etc.

Section 7 (Prohibitions):

These are the examples of prohibitions:
e Subleasing
You cannot lease your room to anyone without explicit permission.

e Unauthorized transfer of the lease
You cannot transfer your room to anyone without the permission of the landlord.
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e Room sharing
You cannot share the room with your friends without the permission of the land-
lord. You need to inform them even if your family members move in.

¢ Bringing dangerous materials into the room

Never bring dangerous materials into your room such as explosive substances
or gunpowder. In Japan, the possession and sale, for personal use or otherwise,
of all narcotics and illegal substances, including cannabis, are strictly prohibited.
Bringing them into your room is a criminal act and will be reported to the police.

o Keeping pets
You are not allowed to keep pets unless specifically permitted.

e Remodeling
Remodeling work, such as changing wallpaper or driving nails into the walls, is
prohibited. When you move out, you may be asked to pay for various repairs.

Lease Example 3:

Section 8 (Keys): The landlord will provide the keys. If you lose one key,
you must pay for its replacement. If the building has an auto-lock
feature, you must pay to have keys made for the entire building.

mmAdVicelfrom[upperclassmen;

% If you find an apartment without using a realtor, be sure to get the contract in
writing as soon as possible!

3-2. Renter’s Insurance

e You must join

Renter’s insurance is a protection against any damage that might occur to your apart-
ment. For example, there was damage to your apartment and the landlord is demand-
ing payment, if you have renter’s insurance, your insurance would pay for the damage.
Your realtor can introduce some apartment rental insurance companies.

e You must renew

If you plan to continue living in the same apartment, you must renew the renter's
insurance. If you forget to renew and there is damage to the apartment, you will be
responsible for paying in full.
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3-3. Sharing an Apartment
Room sharing can have many problems including personality differences and moving
out at different times, so please proceed carefully. Even if you are moving in with a
friend, it is a good idea to set some ground rules and follow them. Especially rules
relating to health and safety!
PTETIEIE You must inform the landlord any time another person moves into or out
of the apartment.

o |f your family members come to live with you or stop living with you : Inform the

landlord!
o |f the number of roommates increases or decreases: Inform the landlord!

Check List

[ ] Read the contract very carefully and understand it well
[ ] Complete guarantor application procedure

[ ] Sign the contract

[_] Purchase renter’s insurance

mmAdVicelfrom[upperclassmen;

% You may find a roommate to share rent and expenses, but it has to be a per-
son you feel you can get along with and you must make sure that this person
is responsible and trustworthy. Also, before moving in together, you should
talk about rules etc. and agree on all of that!

4y Moving;

There are several things that you must do when you move. In order to start a new life
smoothly after moving, you should check in advance what the necessary procedures
are and complete them as soon as possible.

4-1. How to Move-out of the Dormitory

e Inform the dormitory of your move-out date

Please inform the dormitory administrator as soon as you decide. You should submit
"Taikyotodoke" and “Tenkyotodoke” forms to the dormitory office at least 2 weeks
before you move out. *“Taikyotodoke"” and “Tenkyotodoke" forms are available at the
dormitory office.

¢ Packing & cleaning
You must pack or dispose of all of your stuff. Leave nothing after you move out.
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Please return the room to the same condition as before you moved in. The room condi-
tion will be checked, when you move out.

P Oversize garbage (Items lager than 30cm one side) pick-up costs money. Contact
Large Waste Service Center of Nagoya City for pick-up. (Refer to “ Il References
4.0versize Garbage, Small Appliances, and PC Recycling” P54)

P Don't leave your bicycle at the dormitory. If you want to throw away your bicycle,
contact Large Waste Service Center of Nagoya City for pick—up as bicycles are
included in oversize garbage.

P Please ask the adviser of your dormitory for more detailed information.

4-2. Other Procedures

Procedure Details
1. Contact Chubu Electric Please contact Chubu Electric Power Company to
Power Company (Chubu start new service. You do not need to be present
Denryoku) when the Electric Company starts your service.

{Atsuta-ku, Showa-ku, Mizuho-ku
Atsuta Branch: 0120-985-710
{>Chikusa-ku, Higashi-ku, Naka-ku

Naka Branch: 0120-985-729

2. Contact Nagoya City Water- | Please contact Nagoya City Waterworks & Sewer-
works & Sewerage Bureau | age Bureau to start new service. (If the monthly
(Nagoya Jyoge-suido-kyoku) | rent includes water charges, you don't have to do

this. Check your contract. )

{>Customer Center (Meisui dial): 052-884-5959

3. Contact Toho gas company | Please contact Toho gas company to start new
(Toho Gasu) service. You must be present when the gas com-
pany opens the service and checks your applianc-
es. Itis also required that electricity and water can
be used before opening a gas valve. If the apart-
ment is not furnished with a gas stove, make sure
that you get one in advance.
{Toho Gas: 0570-015456

4. Change of your address

(DSubmit “Change of Address | You can get “Change of Address Forms” at the

Forms (Tenkyotodoke)” to a | post office or at the dormitory office.

post office. 2 *"Change of Address Forms" are supposed to be sub-
mitted to the post office. However, at some dormi-
tories, they are submitted directly to the postman by
the dormitory administrator in order to avoid any mis-
takes in writing and to ensure that they are submitted
correctly. Please confirm how to submit “Change of

Address Forms" at your dormitory office.
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(2Take necessary procedures
at the ward (the municipal)
office

Bring your Residence Card, National Health Insur-
ance Card, National Pension Book and Individual
Number (nicknamed "My Number') to change
your registered address within 14 days after mov-
ing. "

(3Change the address with
your bank

You can change your address at any branch. Be
sure to bring your residence card, student ID,
bank pass book and your inkan (the inkan you
used when you opened the account).

*Even if you submitted a “Change of Address Form”
to the post office, mail from banks cannot be for-
warded. If you do not change your address at the
bank, you will not receive important notices from
your bank.

(®Go to the office of your
School / Graduate School

Please be sure to inform the office of your School
/ Graduate School of your change in address.

®Tell your family, friends,
credit card company and
amazon, etc. that you have
moved.

After you have moved out of the dormitory, the
dormitory staff will not be able to accept letters or
packages. Please take care. "?

(®)Change the address with
your cell phone company.

Please follow your cell phone company’s instruc-

tions to update your address.

*As is the case with banks, even if you submitted a
“Change of Address Form” to the post office, mail
from cell phone companies cannot be forwarded so
if you do not change your address at the cell phone
company, you will not receive important notices from
your cell phone company.

(DPay the electricity and gas
bills for the last month
before you move out of the
dormitory.

Payment procedures vary by dormitory. Check
how to pay your electricity and gas bills when
you move out of the dormitory, and be sure not
to forget.

(*1) Y Moving within the same Ward: Go to your current ward office and notify them of your new ad-

dress by “Tenkyo-todoke” within 14 days after moving.

% Moving to a different Ward in the city: Go to the ward office of your new address and notify your
new address by “TennyU-todoke"”.

*If you move to another city:

1. Go to your current ward office (or the municipal authority) to notify them of your moving out by
“Tenshutsu-todoke”, and obtain a “Tenshutsu-shdmeisho (move-out certificate)” before you
move to another city. It is possible to submit “Tenshutsu-todoke” 2 weeks before moving.
Cancel your National Health Insurance (and Child Allowances, if any) and return the insurance
card to the ward or municipal office.

2. Go to the ward office (or the municipal authority) of your new address with the “Tenshutsu-
shomeisho (move-out certificate)”, notify them of your new address by “TennyU-todoke”, and
join the National Health Insurance program.

(*2) When you turn in “change of address forms” to the post office, you will receive your mail forward-
ed to your new address for free for one year. If you do not change your address with companies,
your mail will not be forwarded after the first year. Make sure to change your address with all
institutions that need your address.
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e Cancel your current internet service

There are cases where your current internet service cannot be connected to your new
apartment. In that case you will need to cancel your current contract and enter into a
new contract with a company that services your new apartment. You can look for new
internet providers at the CO-OP or realtor.

*You must inform your internet service one month in advance when you cancel, and
there may be penalties if you fail to give notice in time.

Advice from upperclassmen

| did not have much stuff while | lived in the dormitory. When | left, | only had
one big suitcase and two or three other bags, so | took a taxi.

| paid ¥5,000 to rent a truck for 6 hours (a friend of mine had a drivers license).
There are also announcements about some students who offer their services

to help you move.

| rented a small cargo truck through the CO-OP. | guess it was around ¥6-7,000
per day. Your other option is to ask friends or volunteers. My possessions in the
first 2.5 years were 2 big bags and 2 boxes, | tried to keep it to the minimum;
but once you settle down, it tends to grow.

% Recycle shops are good, but think of the value of free delivery from the larger
shops. This will be a hectic time and you will appreciate the help!

4-3. Rules and Procedures after Moving into Your New Apart-
ment

As soon as you move in, be sure to consult with the realtor about any damage or items

that do not work. As you are living in the apartment, if there are any problems or things

you don't understand, be sure to consult your realtor. To live comfortably, remember

to follow the rules and key points written on P24 and the following points.

e Payment of rent

Generally, the monthly rent should be paid in advance. Do not forget to pay your rent
by the designated date.

(Example) Rent for May = Pay by the designated date in April.

Most rent is automatically withdrawn from your bank account. Make
sure you keep enough in your bank account to cover your rent. In the case that you are
expected to pay directly, there will not be a bill so be sure that you do not forget to pay.
If you do not pay your rent you may be evicted due to non-payment of rent.

e Long Term Absence
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If you are away for a long time such as going back to your home country, inform your
landlord in advance.
NI You must pay rent even while you are away. Check how to pay.

e Garbage disposal

The method of garbage disposal varies depending on where you live. Be sure to follow
the rules in separation of garbage, appropriate bag to put garbage in, where, what day
and what time to put out your garbage.

¢ Noise

Japanese buildings are very close together and often have thin walls and floors made
from wood that allows sound to travel between apartments. Make sure to not make
noise at night.

e Common spaces

The front of the entrance, stairs, balconies are common spaces and are also part of
evacuation routes in case of emergencies. Don't block them with your personal be-
longings or trash.

e Crime Prevention and Fire Safety

Make sure you lock your doors. If you receive an unexpected visitor, even if they say
they are from a public office, do not open the door. Even when you are at home, be
sure to lock doors. Also, be sure to check your appliances (gas etc.) for fire and be
careful with open flame.

o Chonai-kai

In general, municipalities have neighborhood association called chonai-kai to promote
safety and communication in neighborhood. You may be required to pay fees to the
chonai-kai.

59When)Y.oulMovelOutloffalRrivateJApartment

When you move out of a private apartment, there are some moving-out procedures to

keep in mind. Perform the necessary procedures well in advance.

5-1. Notifying the Realtor, Procedures to Cancel the Contract
P Notify the realtor (by the specified date in the contract).
PUATIEEIN 1f you do not notify in advance, you may have to pay rent!

P Procedures to cancel the contract
When you cancel your contract, be sure to keep the following two points in mind.
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(DRestoration to the Original State of the Apartment

When an apartment is vacated, tenants must “restore it to its original state,” or in
other words, “return it to the same condition as before you moved in.” If you have
soiled the room, left holes in the walls or floor or other damage, you may be required
to pay for the repairs.

(@Deposit Return

Your deposit will be used for any necessary cleaning and repair, but if it is insufficient
you may be sent a bill at a later date. For contracts that charge for cleaning and repair,
see the following cases for patterns on how you may be charged.

Case (1): a contract with a deposit
When inspecting the condition of the room, the costs for cleaning and repairs will
be calculated. The deposit will be used to cover these costs, and the rest will be
refunded.
Deposit — (Cleaning fee + Repairs) = Refund
Extra charge: If the damage costs more than the deposit, you will be
charged extra.
Deposit — (Cleaning fee + Repairs) = Extra Charges!

Case (2: a contract with no deposit

Pay for the cleaning later. In some cases you will be charged for repairs as well.

When moving out, you must return the room key to the realtor. You do not need to

be present for the room inspection, but you must clean up the room and remove

any personal things and garbage.

= \\hen returning the keys, you should report any damage caused intentionally
or by negligence

= The management company will inspect the room later. If any cleaning or repairs
are necessary, you will be charged for the cost.

NV SR If you take photos when you move in and when you move out, you
can check to make sure the charges are appropriate and avoid trouble.

5-2. Various Other Procedures
(Please see “4. Moving” P28 and " Il References 5. Useful Information and Sites for
Moving"” P56

5-3. Other (If Leaving Japan)
¢ Do not leave anything behind.
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When moving out, you may not leave anything behind, including garbage and furniture.
Especially in the case of large furniture you must give it to a friend or apply in advance
to dispose of large-sized furniture (Please see " (References 4.0Oversize Garbage,
Small Appliances, and PC Recycling” P54)

e Cancel Utility Service Contracts
You must cancel your contracts for cell phone, internet, electricity, gas, and water as
well as perform procedures at the ward (or municipal) office.

*Please see the "Departing from the University” in the Nagoya University Handbook
for International Students for more information.

Check List

[ ] Contact your realtor (by the specified date in the contract)

[ ] Check move-out procedures

[ ] Change your address at the ward (the municipal) office

] Fill out forms at Nagoya University

[ ] Contact electricity, gas and water companies

[ ] Submit Change of Address form at the post office

[ ] Change youraddress at your bank, cell phone provider and other companies
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W 3B/E DA sE B %G lossaryloffApantmentsHuntingjTerms]

W7 N\—hICBT 35

/ Apartment Terms

?fwm EEDNTEBLRO S

Bukken | Meomioren
ERE BMHERT BN, 5= (1926-1989).
FAB<RA H= 5% (1989- 81

Year of building construction. S=Showa era (1926-1989),
H=Heisei era (1989-present)

Yunitto-basu

N
fﬁ%ﬁ BYORESE (Bl RCIE (B8 8#2He ./ KiE)
I Structure (e.g.: Reinforced Concrete / Light-gauge Steel
Kozo

/ Wooden)
e,/ & =) N\ P 2
Lo o |® e asen
Jo One tatami mat (1.66m?), i.e.: two j0 = 3.32m?, etc.
EN] = .
w5 | SROEEOEER
Yachin Monthly rent
e 551 UHREABAMH SN TOSHE
P<oE T L
Kagu-tsuki A fully furnished apartment
mEm A A PN - 2. L ERAE SN AN -
Bl- > & T B - W5 - AES - SRRELEN—MELIZE D

Bathtub, shower, sink, and electrical outlet in integrated
unit

OBHIcUY £DI3

F—F0Ovo RPHERE D& BEINICHEE T DA ER S IcfeE

Boeso< L BXNEPOETSYRTLDRI

Oto-rokku Self-locking; the door of the apartment automatically
locks when shut.

BHI-URSE

BoHicUDRVWI &, FREDMHICEL,

Well-lit. Many apartments with south-facing windows
are labeled with this.

Kadobeya

BYDKICAIEL TOBBED &0 BEDHRICLD
78~< ZEK—/LA DX‘j‘éb(‘:b\Tééo

Corner room. The room shares only one wall with other
apartments and often has more than two windows.




REER

—BE<ORHZBHBEOR

bEURE

Moyorieki | The nearest station to the apartment.
e BB BEN BB OFEHE
"""""""""""""""" The distance in time it takes to walk from the apartment
Toho O fun to the nearest station or bus stop

EHIRAEA FIBEHREEEH L TEHRZBBIBZEANRLIC
NATCOIEL & DICA | RSEA

Rentaihoshd-nin | Guarantor
AN BEAETA (=R

Oyasan | Owner of the property

W2 DFEE / Contract Terms

B EHA LEBOB, SERZHB TR PELET A%
2> BAKLICA 7

K6, Chintainin | Landlord Owner of the Property, “First Party”
z BEA LEEOBRT, EEZNB TR BREBYIAE

HD BAL»<LICA

Otsu, Chinshaku-nin

Renter (You) “Second Party”

ReLe. BE
BL&DEA. LESA

Hoshd-kin, Shiki-kin

ARSAICTET BB, RAlL KREZBMLICESE
ICHRBT B, Flc. R - BERICEKBDBEERICTHR
ONBBENBS:
Security deposit left with landlord to cover non-pay-
ments of rent, cleaning and/or repairs of damage to

the property

e

Rei-kin

I LUICHBEEPTE T AR AN, ZHDHAL
ELTEIDED

Gift money paid to the landlord, key money (non-
refundable)

CEIWEFA
(LEZA) LeOEPL

(Shiki-kin) Shokyaku

HE2VPRILLHD. BOBEICERETELSIKE
FEDZ &, ALRFABRICKILODICHLT, EH
FABFICTAT TOHE2 PRI D—ENRER
[CELSIN S,

"Depreciation” is an amount of money that can be
deducted from the deposits at the end of contract
without reason. Unlike key money paid at the time
the contract is made, (moving in), “Depreciation” is
deducted from money paid for the deposit and is
withdrawn at the end of the contract (moving out).
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7 \ng Ai@%
T&LDAE0. DAYD

Kyoeki-hi, Kanri-hi

Monthly charge for maintenance and cleaning of
shared part of bldg.

TR PdAe
FP<EA EDOLIHEA

Yoyaku-kin, Mashikomi-kin

ZIWDEBXREL T, PAAFICETZ DS

Application fee paid when the renter applies to rent
the apartment.

PNFEH
5050V TITOY LD

%#%%ubf<ﬂh7@ EFRBICHLTIDF

The fee that is paid to the realtor when the contract
is signed

X&EL AL BBUICED BE) 7. =HLICBIOAICE
FEAL ] oS
Matagashi Sublease

FRROE - =

BRLEIHOSS | EURReRIMEBELCETE
Genjo-kaifuku Restore to original state

SreEs o= uy

BedLeys> | FREREIeEmOSER
Chisha-ryo Parking Space fee

EEHRIAS o

BAUsSsUCHEE | (FREOOR
Chinryo-furikomi-saki Bank Account Information for paying your rent
RGP WAL TOBMHZ RS - BT BRRIC, 2
b\/t\\)vbzd:3< Z(CEDDHBHRFE TICEE - BBSHENBANT

Kaiyaku-yokoku

When you must inform the landlord you are moving
out

B =F55 / Procedure Terms

BB/ B BB
TAZTsEEF /TA
(CwDEEF/TALRY

Tenkyo-todoke / Tennyu-
todoke / Tenshutsu-todoke

SlEL 9 B8%(C.

S

&P (&P TREPMBICED

Notice of moving out or moving into a ward or city

griEreaE
TAL®DL&OHN

Tenshutsu-shomeisho

Certificate of moving-out

GPBZIREISEHTLTEHASEE,
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Tachi-ai

ART3IE. RO PERBEDREDHEBDIRIC

P

Visit. Required when the gas is turned on and when you
move out of the apartment.

W455RAEE / Daily Life Terms

Apy= B HERS N B RO S 1EH

B By

Chonai-kai Neighborhood association

XTI 0cm BABABDARSSOII, fofcL. NV IVHR

XrEvSH ] g@sINBYL

Sodai-gomi Large sized garpage. This excluded computers and other

household appliances.

Ok SNFEPRABESE KA CREREA CIESICDE

ALBABA ] 980D
. Notices and fliers that are passed from one apartment

Kairan-ban

to the next.
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2y Examplelof{CommonfApaitment]information)

Subway Meijo line Chikusa Ward

Nagoya Daigaku W | oty
Station 12 minute waik Py L

1K Rent . : El K3 o
Mansion 32’000 Closet

Aprox. 22m? +

Built 1990 Steel Frame 4Floors * 1 AC unit
Location: Nagoya, Chikusa-ku**Machi | ® Bathwater Heater
Common area fee ¥4,000 * Shower Western Style 6jo
e Electric Stove
Deposit 2 monthsrent | e Cable TV
Gift Money —_— N
Date Available | Available Now Balcory | @

*Note: Cable TV ¥540 per month

How to read the apartment information (Please see “ Il References 1. Glossary of

Apartment-hunting Terms"” P43)

[One Month’s Rent] The rent (amount it costs to use the apartment) and monthly fee
for common areas (required for the maintenance of the building)

[Contract Fees] Security Deposit, Gift money, Realtor's fees, and other fees

[Location] The name of the closest station and distance in length of time walking

[Room Plan] Number of rooms, size, Western /Japanese style rooms, bathroom, etc.

One Room (1R, no separating walls between the room and the kitchen),
K=Kitchen, D= Dining Room, L=Living Room. (For example: 1DK has one room,
a dining room and a kitchen)
Rooms are stated in either m? or “jo" (=tatami mat measurements, for example
: 6 jo=6 tatami mats). However, rooms labeled with tatami measurements are
not necessarily Japanese style rooms. If the room has tatami, it will be labeled
“Japanese style room.”

[Building] Most buildings built from wood or lightweight steel frames and up to two
floors high are called “Apartments,” “Heights,” or “Coop."” Buildings built from
steel frame or reinforced concrete and are three stories or more are called
“Mansions.”

[Furnishings] Air conditioner, auto-lock, internet, etc.

[Year Built] The year in which the building’s construction was completed. (Please see
" I References 3. Preparation for Natural Disasters and Crime Prevention” P50)

[Length of Contract, other important notes on the contract] The length you may rent
the apartment (possibility to renew) etc. Your contract may say “Available now,
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two year contract, renewable.”
Most apartments do not come with furniture. Please consult with the realtor to find
apartments that come with furniture or rental furniture.

39PreparationifordNaturallDisasterslandlCrime]

It is important to know following precautions for your safety.

PreparationifordNatural[Disasters]

1. Building Security

Live in an earthquake resistant apartment. Construction codes were renewed in 1981,
thus buildings built after 1981 are recommended. If the building was built before 1981,
check whether the building has been built with earthquake reinforcement.

2. Earthquake Preparation

P Store at least three days supply of water (9L per person) and food.

P Prepare an emergency bag to take with you if you evacuate.

P Check your evacuation site and evacuation guide system in advance.

P Secure bookshelves or heavy furniture to the wall. Do not sleep where furniture or
items may fall down on you.

3. If an Earthquake Occurs

(1) Protect yourself (Hide under a desk/ table and cover your head; move to a spot
where you will avoid falling objects).

2) Open a door to secure an exit. (Do not rush outside until the tremors stop).

3) If possible, switch off any heaters and gas.

4) Get accurate information from TV or radio.

(
(
(
(5) Do not use elevators when evacuating.

)
)
)
)

4. How to Contact during Disasters

e NU Survivor Confirmation Systems

During a disaster, you will be able to inform the university of your situation by using the
Survivor Confirmation system. Details of this system are available from the index tab
of “Disaster Prevention” on the NU portal site (MyNU).

Nagoya University Portal: https://portal.nagoya-u.ac.jp/

e Disaster Dengon Dial 171 https://www.ntt-east.co.jp/saigai/voice171/ (in Japanese)
In the event of a natural disaster, it may be difficult to make calls due to heavy traffic
on telephone lines. In that case, one way to let people know of your status is to call the
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Disaster Dengon Dial 171. Even if it is hard to contact your family etc. from the disaster
area, by calling 171 you can leave an audio message and let your family and friends
know your status. You can access this service through personal and public landlines
as well as cell phones.

How To :

Person in Disaster area: Call 171 and input your phone number (landline only, starting
with the city code) and leave an audio message

Family and Friends: Call 171 and input the person in the disaster area’s phone number

(landline only) and listen to the audio message.

¢ Disaster Dengon Online 171

In the event of a natural disaster, you can leave written messages for and check mes-
sages from your family etc. from anywhere in Japan through the Disaster Dengon On-
line 171. By registering your contact information in advanced you can send messages
about your status during a disaster.
https://www.web171.jp/web171app/topRedirect.do;jsessionid=AF665CBBAOEE4F42
5DEBE39A90661C6F.ajp13w2

Crime/Prevention]

e Apartments on the first floor are more susceptible to burglary and theft of under-
wear. If possible, rent an apartment on the 2nd floor or higher.

¢ Do not open your door for unexpected guests, even if they claim to be from a public
company. Be careful to not be fooled by people imitating officials.

o Keep the windows, front of your apartment, mailbox and any parts of your apartment
visible from the outside clean. It is believed that well kept homes are less targeted
for burglaries.

e Keep your door locked all the time, even when you are home.

e Be sure to check your appliances (gas etc.) for fire and be careful with open flame.

mmAdVicelfromlupperclassmen;

*It's better to get a place near the university. The rent is higher, but it is con-

venient. If possible, please avoid wood built apartments even though they are
cheap since earthquakes are common in Japan.
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& Appliances¥and|RC;
Recycling

Oversize furniture and electronics cannot be thrown away like normal garbage. This

section will introduce the Nagoya City Oversize Garbage and Small Electronics Depart-
ment. For residents of other cities, please check your city’s homepage.

 Oversize Garbage y<Collected once a month, must apply in advance (Fee Re-
quired)
Applicable Items: Items larger than 30cm on one side (example: chairs, cabinets, bi-
cycles)
Procedure: Call (at least one week before pickup) or register on the internet (at least 10
days before pickup). Items inside the gate or apartment will not be picked up.

1. Apply at the Oversize Garbage Center
Oversize Garbage Center: 0120-758-530
From outside the prefecture or from cell phone: 052-950-2581
Internet: http://www.nagoya-sodaigomi.jp/gomi/ (in Japanese)

2. Purchase Oversize Garbage Pickup voucher
Purchase from stores designated by the Oversize Garbage Center, convenience store,
grocery store, etc. You cannot return these vouchers.

3. Stick the voucher to the object and place the object outside at the designated
place on the street by 8:00AM on the collection day.

Make sure to write your name or your application number on the voucher and stick the

voucher to a visible place on the object.

¢ Air Conditioners, Televisions, Refrigerators, Freezers, Washing Machines, and
Dryers

These items are NOT Oversize Garbage and are NOT picked up by the City.

Please check with an appliance store. There may be charges for recycling and pickup.

» When you purchase a new appliance, be sure to check about recycling your old ap-
pliance at the store where you purchased your new appliance or at the store where
you purchased your old appliance. These stores offer pickup service.

P Many appliance stores offer the above service, but check with your nearby appliance
store.

¢ Small Electronics
Applicable Items: Appliances that fit in the Recycle Box (generally height15cm X width
40cm X depth 25cm)
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Examples: Cell phones, personal hand phones, laptops, landline phones, fax machines,
radios, digital cameras, video cameras, film cameras, computer terminals, elec-
tric dictionary, calculators, flashlights, clocks, electric blood pressure instru-
ments, thermometers, and USB drives.

How to recycle: Take the item, not inside a bag, directly to a supermarket (participating
stores only), the ward office, etc. and place in the Recycle Box.

e Computers
You may choose one of the following options.

1. Contact the Maker

P Computers purchased after October 2003 that have a recycle sticker may be re-
cycled for free.

e Please look at the maker's website or contact the maker.

e |f you have built your own computer or there is no maker, please contact the PC3R
Promotion Association. (Tel: 03-5282-7685 http://pc3r.jp/e/)

e |iquid crystal and cathode ray tube TV's as well as personal computers are applicable.

2. Small Electronics Recovery
Computers that are generally height 15cm X width 40cm X depth 25¢cm (Laptops, etc.)
can be recycled in the Small Electronics Recycle Box.

54 UsefullinformationfandfSitesifordMoving]

® Housing Information on Campus
e NU CO-OP Accommodation http://www.nucoop.jp/support/room/index.html (in Jap-
anese)

e Nagoya Univ. South CO-OP Housing Service Corner (Sumai no Assen Corner)
Information on participating apartments and realtors with NU CO-OP and consulta-
tion services are available.

® Student Loan Service provided by Nagoya University International Student Support
Association
http://www.iech.provost.nagoya-u.ac.jp/teacher/ryugakusei.php (in Japanese)

® Sumai no Madoguchi (Housing Info. Services at Sakae underground shopping mall)
http://www.city.nagoya.jp/kurashi/category/15-14-8-2-3-1-0-0-0-0.html
Address: 5-12, Sakae 3-chome, Naka-ku, Nagoya
Open Hours: 10:00-19:00 (Closed: Thursdays, second & fourth \Wednesdays, New
Year holiday)
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® Public Housing

¢ Nagoya-shi Jyutaku Kyokyu Kosha (Municipal Housing) Tel.: 052-523-3875
Address: 1-6, 1-chome, Joshin, Nishi-ku, Nagoya
Open : 8:45-17:15, 8:45-19:00 only on Thursday. (Closed: Saturday, Sunday, na-
tional holidays and New Year holiday)
http://www.jkk-nagoya.or.jp/otoiawase/siei.html (in Japanese)

¢ Aichi-ken Jyataku Kyokyd Kosha (Pref. Housing) Tel.: 052-973-1791 (Nagoya Office)
Address: 19-30, Marunouchi 3-chome, Naka-ku, Nagoya
Open: 8:45-17:30 (Closed: Saturday, Sunday, national holidays and New Year holi-
day)
http://www.aichi-kousha.or.jp/rental/information/index.php (in Japanese)

e Urban Renaissance Agency, Chubu Branch Tel: 052-968-3100 (UR Nagoya Center)
Address: 1F Nishiki Chuo Bldg. 5-27, Nishiki 3-chome, Naka-ku, Nagoya
Open: 9:30-18:00 (Closed: New Year holidays)
General information in Japanese http://www.ur-net.go.jp/chubu/
Interpretation of Portuguese is available. http://www.ur-net.go.jp/chubu/portuguese/

® Anshin Chintai Shien Service (Aichi-ken JyUtaku Kyokyu Kosha)
http://www.aichi-kousha.or.jp/anshin/ (in Japanese)
"To eradicate anxiety on both the part of the property owner as well as the prospec-
tive renter, Aichi prefecture offers information on participating apartments and real-
tors that are open to the elderly, people with disabilities, foreign residents, families
with small children, etc.”
Excerpt from the Aichi-ken Jyltaku Kyokyl Kosha Website

® Ministry of Land Infrastructure, Transport and Tourism “Foreign Residents House
Hunting Handbook"”
(Available in Japanese, English, Chinese, Korean, Spanish and Portuguese)
http://www.mlit.go.jp/jutakukentiku/house/jutakukentiku_house_tk3_000017.html

@ \\Vaste Disposal, City of Nagoya
http://www.city.nagoya.jp/en/category/198-3-0-0-0-0-0-0-0-0.html

® Public Services Contact Information

e Chubu Electric Power : Procedures/Customer Services Guide
http://www.chuden.co.jp/english/price/epri_procedures/index.html?ceid=ul_me

e Toho Gas : Moving Procedures
http://www.tohogas.co.jp/home/procedure/contract/ (in Japanese)

* Nagoya City Waterworks & Sewerage Bureau:
Application for the start and end water supply services and so on
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http://www.water.city.nagoya.jp/category/10400kaishityuushi/1042.html
e Japan Post : Relocation/ forwarding Service

http://www.post.japanpost.jp/service/tenkyo/index_en.html

E-tenkyo: http://welcometown.post.japanpost.jp/etn/ (in Japanese)

® Disaster Management

e Disaster Management Office, Nagoya University
http://www.seis.nagoya-u.ac.jp/taisaku/index.html

e NU Survivor Confirmation System, Nagoya University Portal
https://portal.nagoya-u.ac.jp/

¢ Natural Disasters, City of Nagoya
http://www.city.nagoya.jp/en/category/199-4-0-0-0-0-0-0-0-0.html

e Fire and Disaster Management Agency “Fire Disaster Prevention Handbook”
http://www.fdma.go.jp/bousai_manual/e/index.html
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